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ageCare is a purpose-built, enterprise solution designed to address
challenges faced by the Care Agencies. Our platform digitizes and
streamlines workflows, enhances data security, and facilitates
seamless communication across care teams, ultimately leading to

petter patient care.




We understand the need to...

Improve People Improve
Management Brand Equity

Improve Compliance
& Recognition

Improve Care Improve
Service Delivery Operations

Smart visit
scheduling and
forward planning

Visit tracking &
adjustments

Mobility &
Convenience

Multiple Channels
of Commmunication

Service Quality
through Innovation

Go
Paperless

Process
Automation

Ability to
accommodate
changes

Best Billing
Practices

Standard
Reports

Compliance
reporting

Data Privacy
(CDPR & DPA 2018)

Better compliance
and rating: CQC,
RQIA, IC, NHS

Documentation
and data retention

Traceability &
Audit trails

Hire & Retain
right Talent

Track training
progress

Productivity
solutions

Real time people
and work tracking

Time
Management

Service Transparency
for Users and
Next of Kin

Feedback channels
for users and carers

User Experience &
engagement

Service
Predictability

Loyalty and
referrals
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Auto Rostering & Carer Assignment

Agencies can see who is available in real time,
mMaking it easier to assign shifts and ensure
every client gets the care they need. XageCare
can automatically allocate carers as per
Agency needs as well.

Web Interface
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Digital Visit Verification
Stay on top of your

& Check In
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Agency Dashboard & Carer Tracking

Managing a home care agency means handling
mMultiple caregivers, clients, and visits daily. The
dashboard provides a real-time tracking of
Carers, overview of schedules, compliance, and
tasks, helping care coordinators stay informed
and make quick decisions.

Health Assessment & Care Planning, Updates
Delivering high-quality care requires detailed
and well-structured care plans. The system
enables agencies to create and manage
personalized care plans for each client,
including diagnosis, goals, and caregiver
assignments.

Billing & Invoicing Support

Managing caregiver payments and client
invoices can be complex and time-
consuming. Agencies can generate, review,
and export billing data with ease.

Care Outcomes

Recent Visits

Date: Friday 14 February
Check-in: 01:00 PM
Check-out: 03:00 PM

Care worker: Sophia Mila Martin

Date: Wednesday 12 February
Check-in: 01:00 PM

Check-out: 03:00 PM

Care worker: Sophia Mila Martin

Date: Monday 10 February
Check-in: 01:00 PM
Check-out: 03:00 PM

Care worker: James M Clarke,Mia Taylor

Date: Tuesday 4 February
Check-in: 08:00 AM
Check-out: 10:00 PM

Care worker: Thomas Edward Anderson

shifts with a simple and
reliable check-in
system. This feature
allows you to log your
work hours effortlessly
and view your recent
visits at a glance. By
keeping an accurate
record of your check-ins
and check-outs using
Mobile Apps.
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