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Many enterprises today cope with significant challenges in leveraging the full potential of Artificial Intelligence:

• The increase of fragmented AI tools and the complexity of integrating them often leads to inefficient workflows 
and data silos across different business systems.

• Traditional automation systems lack the adaptability to handle dynamic business environments, requiring 
constant manual updates and failing to deliver truly intelligent and evolving automation.

• The need for specialised AI expertise and the time-consuming nature of custom AI development create significant 
bottlenecks, hindering widespread adoption and slowing down innovation.

SmartGenie powered by UST SmartOps 
offers an extensive suite of pre-built and 
customisable AI agents that can be 
rapidly deployed to automate key 
business operations. Whether for 
document processing, data extraction, 
or strategic insights, SmartGenie 
provides the necessary tools to build 
and deploy agents effortlessly.
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SmartGenie integrates seamlessly with your ERP, CRM, and ITSM platforms. It acts as a central point of access for 
enterprise data and automation, streamlining your operations. 
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Automate Effortlessly & Integrate Seamlessly

Ready-to-Deploy AI Agents: 
Explore the SmartGenie Agent 
Marketplace for a growing 
library of ready-to-use AI agents 
tailored to diverse business 
needs. Achieve rapid 
automation without complex 
development cycles.

Build Your Own Intelligent Workflows: 
With SmartGenie Studio's no-code/low-code environment, you can 
easily build, modify, and fine-tune AI agents to meet your unique 
requirements. Create custom automation solutions with:

• Intuitive Workflow Design: Visually build automation 
processes.

• Adaptable AI Models: Customise AI to your specific data and 
tasks.

• Flexible System Integration: Connect seamlessly with your 
existing enterprise applications.

Powerful AI Features at Your Fingertips:

Intelligent Knowledge Retrieval: Access and 
extract insights from your structured and 
unstructured data sources.

Natural Language Voice Interaction: Enable 
voice-based AI for enhanced user 
experience.

Contextual Document Analysis: Query large 
language models with relevant attachments for 
deeper understanding.

Plain Language Data Interaction: Interact with 
your databases using simple, natural language 
queries.

Discover the Power of Pre-Configured SmartGenie Agents

Contracts Analyst Agent: 
Instantly analyze legal 
documents, enabling rapid 
search and insight 
extraction.

DocGenie AI Suite:
• DocGenie Agent: Extract critical information 

from PDFs in real-time.
• DocGenie (Voice): Interact with documents 

using natural voice commands.
• DocGenie Bond Analyst: Automate the complex 

analysis of bond prospectuses.

SWOT Generator Agent: 
Transform survey data into 
actionable strategic SWOT 
reports.

QueryGenie AI Suite:
• Healthcare Data Agent: Empower business 

users to query healthcare data using natural 
language.

• Utility Bill Agent: Extract key billing information 
instantly, eliminating manual effort.

PolicyGenie – HR Policy 
Agent: Provide instant 
access and clarification of 
HR policies for employees.
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