
OT/IoT Security  

1. Service overview  

OT-IoT Security as a service provides comprehensive protection for Operational Technology (OT)/ 

Industrial Control Systems (ICS)/ Supervisory Control and Data Acquisition (SCADA) and Internet 

of Things (IoT) devices. We offer specialized solutions to safeguard critical infrastructure, 

networks, and connected devices, ensuring data integrity, privacy, and resilience. Our services 

encompass risk assessment, vulnerability management, threat detection, compliance, and audit, 

providing clients with peace of mind and robust security for their OT-IoT ecosystems. 

 

2. OT/IoT Primary services provided  

 

▪ VAPT Services: Comprehensive Vulnerability Assessment and Penetration Testing (VAPT) for OT 

and IoT systems, identifying vulnerabilities, testing security controls, and providing remediation 

recommendations to ensure robust protection against cyber threats. 

▪ Patch & Vulnerability Management: Regular assessment and remediation of patch and 

vulnerabilities in OT/IoT systems, ensuring proactive identification and patching to mitigate risks 

and strengthen security posture. 

▪ Zero Trust Architecture: Implementing a zero-trust approach, treating all network traffic and 

access as potentially untrusted, regardless of location. 

▪ Security Audits and Assessments: Regularly conducting security audits and assessments to 

identify vulnerabilities and weaknesses in the system. 

▪ Regulatory Compliance: Depending on the industry, ensure that your systems comply with 

relevant regulations and standards (e.g., NIST, IEC 62443, NERC CIP). 

 

3. Pain points (why orgs need our help)  

Managing OT/ICS/SCADA/IoT security presents significant challenges due to the convergence of 

operational technology and IT environments, resulting in complex hybrid networks. This 

complexity leads to difficulties in implementing consistent security controls across legacy and 

modern systems, often lacking proper segmentation and visibility. Additionally, ensuring 

continuous availability while applying security patches, addressing compatibility issues, and 

maintaining compliance with industry regulations further compounds the challenge. The dynamic  

nature of IoT devices, coupled with potential vendor vulnerabilities and limited security updates, 

introduces risks of unauthorized access, data breaches, and system disruptions. 

 

4. Service benefits/outcomes  

▪ Enhanced Infrastructure Protection: OT/IoT security services safeguard critical infrastructure, 

preventing disruptions and ensuring continuous operation and reliability. 

▪ Reduced Operational Risks: Effective security measures mitigate risks associated with cyber 

threats, data breaches, and unauthorized access, minimizing potential financial and reputational 

damage. 

▪ Regulatory Compliance: OT/IoT security services help organizations meet industry-specific 

compliance requirements, such as NERC-CIP or IEC 62443, avoiding penalties and legal 

consequences. 



▪ Improved Incident Response: Security services provide timely detection, analysis, and response 

to security incidents, reducing the impact and recovery time in case of a breach. 

▪ Trust and Customer Confidence: Robust OT/IoT security measures instill trust in customers, 

partners, and stakeholders, demonstrating a commitment to protecting sensitive data and 

operations.  

 

5. Differentiators (USPs)  

The main differentiator of OT/ICS/SCADA/IoT security services lies in our specialized focus on 

safeguarding critical infrastructure and industrial processes. Our services encompass a unique 

blend of real-time monitoring, anomaly detection, and operational continuity preservation,  

tailored to the demands of complex, interconnected systems. By offering granular control, in-

depth visibility, and mitigation strategies aligned with industry-specific regulations, our services 

provide comprehensive protection against targeted attacks, system disruptions, and potential 

physical consequences, thereby ensuring the integrity, availability, and reliability of vital 

operational technologies. 


