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GenOps.Al: Infra, security, app monitoring and managing cloud
platform

Monitoring and Incident Root cause Automation
Troubleshooting management & analysis
SOP Generation
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Zero Human, All Machines
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Agentic Frameworks

Orchestrating Intelligent Agents

Our agentic system leverages a powerful combination of FastAPI and LangGraph. This foundation provides a robust, asynchronous API backbone for
seamless interaction and sophisticated multi-agent workflow orchestration.
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Enables complex,
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VALUE AND BENEFITS TO CLIENTS (AND BUSINESS OUTCOME)

Solution and Benefits:

Operational Efficiency: Focuses on automation, incident response, and RCA improvements.

Scalability & Flexibility: Highlights modular architecture, LLM support, and deployment options.

Speed & Agility: Covers fast implementation, alert suppression, and dynamic runbooks.

Governance & Compliance: Includes SOP lifecycle, security, and audit-readiness.

Client-Specific Outcomes: Showcases real-world impact across industries like finance, semiconductor, and retail.
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DIFFERENTIATORS FROM COMPETITORS

Why choose UST?

Agentic Architecture &
Orchestration

Multi-agent orchestration,
Human in the Loop
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Integrated Monitoring & ITSM
Automation

Ingests alerts from tools like Zabbix, Logic
Monitor, Dynatrace, and integrates with
ServiceNow, BMC etc.
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LLM-Agnostic & Tech Stack
Flexibility

Compatible & Seamless Integration

o

Governance & Accuracy Tracking
Maintains accuracy thresholds

Zero-Touch Operations

Fully automates L1 support
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SOP Lifecycle Automation

Automatically generates SOPs

Deployment & Hosting Flexibility

Supports cloud and on-prem deployments
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