Identity & Access Management

1.

Service overview

In today's digital landscape, users often possess multiple identities and access various applications,
leading to potential risks such as identity theft, unauthorized access, and compliance issues.
CyberProof provides cutting-edge Identity and Access Management solutions to mitigate these
risks. Our solutions facilitate secure and efficient access to technology resources while
transforming organizations' IAM programs to achieve their business and IT objectives. We offer
extensive experience in IAM Consulting, Implementation, and Support services.

Our expertise encompasses a range of products, including Microsoft, Ping, Okta, Onelogin,
SailPoint, Delinea, BeyondTrust, CyberArk, CA & Saviynt. Our IDaaS platform, powered by our
trusted partners, provides cloud-based IAM services. Trust CyberProof to safeguard your
organization's digital identity.

Primary services provided

IAM consulting services: Assessment and Analysis, Strategy and Planning, Solution Design and
Architecture.

Enterprise ID Managed Services: User Provisioning, Authentication and Authorization Services,
Role-Based Access Control (RBAC), Single Sign-On (SSO) Management.

Identity Governance and Administration (IGA): Managing the lifecycle of digital identities,
including user onboarding, role assignment, access certification, and de-provisioning.

Federation and Trust Services: Multi Organization User identities and access rights integration
between trusted organizations or service providers.

Customer Identity & Access Management: Managing Customer identity and access management
(CIAM) technology allows organizations to manage identities.

Privileged Identity /access management (PIM/PAM): Secure and manage privileged identities for
organizations.

Identity as a Service (IDaaS): Managed cloud-based Identity solution as a service model with multi
toolset offering.

Pain points (why orgs need our help)

User Experience and Productivity - Cumbersome login processes, multiple usernames and
passwords, and the need to remember and reset credentials can frustrate users and hinder
productivity.

Security Risks and Data Breaches: IAM services, if not properly implemented, can introduce
security vulnerabilities. Access to technology to efficiently manage and define IAM processes.
Compliance and Regulatory Challenges: Organizations must comply with various industry
regulations and data protection laws.

Scalability and Maintenance.



Service benefits/outcomes

Enhanced Security: Our IDAM services provide strong security measures for user identities and
access, reducing the risk of data breaches and protecting sensitive information. We standardize
Problem, Change, and Maintenance Management processes.

Streamlined User Experience: Our IDAM services offer a user-friendly experience with easy access
to multiple applications and systems, boosting productivity and reducing frustration.

Compliance and Audit Readiness: Our services assist your organization in maintaining compliance
with industry regulations and data protection laws. These capabilities enable you to pass audits
with ease and meet regulatory requirements.

Increased Operational Efficiency: Our IDAM services simplify identity management procedures,
including user provisioning, de-provisioning, and access management. By automating these tasks
and centralizing identity controls, we assist in reducing administrative responsibilities, minimizing
errors, and optimizing operational efficiency.

Scalability and Flexibility: Our identity and access management (IDAM) services are designed to
adapt to your changing requirements. With the ability to incorporate new users, applications, and
platforms, our flexible solutions provide seamless identity management and access control,
eliminating the need for you to invest significant time and effort.

Differentiators (USPs)

Expertise in Integration: The ability to integrate seamlessly with a variety of different applications,
databases, and the capacity to adapt to the client's existing technology landscape and develop
customized solutions.

Innovative Identity Verification Methods: The ability to implement cutting-edge identity
verification technologies like biometrics, multi-factor authentication, or risk-based authentication.
Scalability.

Regulatory Compliance: Expertise in global and regional data privacy laws and their capacity to
develop IDAM systems that comply with these regulations.

Proactive Threat Detection and Resolution.



