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Metabase price list 

The price for the basic service, comprising the full range of SaaS services, is on a subscription basis.  
This is determined by the server configuration required to support the size of the database Metabase 
is connected to.  Metabase is an open source software product therefore there is no software licence 
cost.  

Installation type Annual hosting, support and 
maintenance cost 

Metabase on existing server (e.g. Koha or 
Aspen Discovery server) 

£2,450  

Metabase on standalone synchronised 
database server with secure bridge to live 
servers 

£3,950 

Additional database connections - up to 3 £1,000 

More than three additional database 
connections 

price dependent on number and nature of the 
connections 

 

Further professional services such as installation and training are charged at £1,000 per day (£1,300 
per day in person). Fixed costs can be provided for some of the services, the costs of other services 
are dependent on issues specific to each customer, for example, the third-party systems involved, 
functional objectives and so on. See the table below. 

Services Virtual In person 

Implementation workshop 
(half-day) 

£500 £650 

Installation and configuration £500 N/A 

Basic training (half-day) £500 £650 

Advanced training (full day) £1,000 £1,300 

Configuration of additional 
database connections 

£500/connection N/A 

Software development £1,000 per day £1,300 per day 

Customisation £1,000 per day £1,300 per day 

 

All prices exclude VAT. 
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