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SAAS PRICING 

System pricing is based on the following elements: 

1. One Off Configuration Fee  

2. Monthly Usage Licence & Support Fee 

Configuration & Deployment - £20,000.00 Ex VAT 

Includes the configuration of API’s for integration, CMS workflows and permissions, CMS regionalisation & 

languages, AI objectives and governance review, AI implementation, Monitoring & Reporting configuration 

Monthly Licence & Support Fees  

Includes CMS licencing charges, AI monitoring and performance management, monthly reports, technical 

support and quarterly reviews. Pricing is banded based on an estimate of average (over a year) active users per 

month. There is a minimum initial commitment of 12 months. 

Av Active Users/mnth Licence Fee/Month  
Ex VAT 

Licence Fee/P.A. 

500K – 1M £3,500 £42,000 

250K – 500K £2,500 £30,000 

300K – 600K £1,800 £21,600 

Less than 100K £1,200 £14,400 

Not Included 

Please note that pricing above does not include the development or production of a website or creative content. 

Pricing does not include hosting services, however, both hosting and development services can be purchased 

from Ember if required.  
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PROFESSIONAL SERVICES PRICING 

In the event that additional technical services are required for configuration we offer a single rate card price for 

all roles available. Prices shown exclusive of VAT. 

TRAVEL & SUBSISTENCE 

Ember reserves the right to charge travel and subsistence expenses in addition to the SFIA rates – this includes 
work being undertaken within central London. No expenses will be incurred for work undertaken in any Embers 
office locations by staff that are local to these offices. Pricing does not include the cost of 3rd party content or 
copyright rights licences.  

RPI 

Ember reserves the right to review our SFIA Rate Card annually (31st March) in line with RPI. 

PAYMENT TERMS 

• As detailed in our T&Cs, our SFIA Rate Card assumes that all work undertaken will be on a Time and 
Materials basis with billing monthly in arrears based on actual utilisation. 

• Standards for Consultancy Day Rate cards 

• Consultant’s Working Day – 7.5 hours exclusive of travel and lunch 

• Working Week – Monday to Friday excluding national holidays 

• Office Hours - 09:00 – 17:00 Monday to Friday 

• Travel and Subsistence – Payable at agreed standard T&S rates 

• Professional Indemnity Insurance – included in day rate. 

 

SFIA Level Day Rate £ (Ex VAT) 

Follow £500 

Assist £550 

Apply £600 

Enable £650 

Ensure, advise £700 

Initiate, influence £800 

Set strategy, inspire, mobilise £900 


