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We are an 1ISO27001, 1ISO9001, 1ISO14001 and Cyber Essentials Plus
certified Scottish-based company that delivers user-centric software
solutions, driving digital transformation for public and private sector
clients. Our expertise includes citizen-centric service design, digital
transformation projects, data management, cloud architectures, artificial
intelligence and software development.

Our experience and deep understanding of the public sector with a
particular expertise in digital service standards makes us a trusted partner
for government agencies and organisations seeking to enhance their
digital services.
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Ember are always trying to push the boundaries of
technology and of what's feasible and what's
possible. That's an attitude I love. | love pushing
the boundaries of what's possible and never

settling for ‘good enough’
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Cloud Engineering, DevOps and CI/CD
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Cloud 15 Services

Cloud Engineering, DevOps and CI/CD
Services

How we can help

Delivery pipelines are critical to
maintaining and improving live
services, yet many organisations
struggle with unreliable CI/CD
processes.

Poorly maintained pipelines increase
deployment risk, slow delivery and
introduce security issues.

This undermines confidence in
releasing changes and impacts overall
service reliability.

We provide operational DevOps and
CI1/CD support to keep delivery
pipelines reliable and secure.

Our service focuses on maintaining
deployment tooling, improving release
confidence and embedding good
practices that support continuous, low-
risk change.

Our Cloud Engineering, DevOps and CI/CD
Services
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Support CI/CD pipelines

Maintain deployment tooling
Embed security into pipelines
Support infrastructure as code
Respond to deployment incidents
Optimise pipeline performance
Manage secrets and credentials
Support release governance
Document delivery processes

Enable internal delivery teams



Cloud Engineering, DevOps and CI/CD
Services

We provide operational DevOps and CI/CD support for live cloud services, maintaining pipelines, improving reliability
and supporting secure, repeatable deployments. The service focuses on keeping delivery processes running effectively.

Features Benefits

- Operational support for CI/CD pipelines, build systems and - Reduces release risk and improves deployment success rates
deployment tooling -~ Improves service stability with repeatable, controlled deployments

~ Secure release processes: approvals, artefact integrity and ~ Speeds up delivery cycles while maintaining security and governance

environment controls - Shortens recovery time through well-practiced rollback and incident processes

~ Infrastructure-as-code support (Terraform/CloudFormation) - Improves maintainability through infrastructure-as-code and documentation

- Monitoring and observability improvements integrated into

: - - Reduces operational toil by automating common tasks safely
delivery pipelines

_ _ , - Strengthens security by embedding secrets and controls into pipelines
- Incident support for failed deployments, rollbacks and issues

o _ L - |Improves visibility with monitoring integrated into delivery workflows
- Pipeline performance tuning to reduce build times

_ = Improves team productivity through faster pipelines and clearer processes
- Secrets management and key rotation processes

_ , - Builds internal capability to sustain DevOps practices long term
- Change and release governance support aligned to operational

risk levels
- Documentation of pipelines, environments and procedures
- Enablement sessions to help teams operate and maintain

- DevOps tooling
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For all questions and queries related to our pricing,

please contact frameworks@ember.ltd

Find out more on Ember by visiting: www.ember.|td



