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SOLARWINDS SERVICE PACKAGE RATE CARD

Essentials

Description Product Code List Price in GBP
Prosperon Package Service for Essentials 1(25,50,100 Nodes) PPS- ESS- 100 £9,067.50
Prosperon Package Services for Essentials 2 (250, 500 Nodes) PPS- ESS- 500 £15,670.50
Prosperon Package Service for Essentials 3 (750,1000 Nodes) PPS- ESS- 1000 £27,900.00
Prosperon Package Service for Essentials 4 (1000+ Nodes) PPS- ESS- 1000+ Please contact
Prosperon
Prosperon Package Service for Essentials Enterprise 1 PPS- ESS- ENT- £10,803.50
(25,50,100 Nodes) 100
Prosperon Package Service for Essentials Enterprise 2 (250,500  PPS- ESS- ENT- £17,406.50
Nodes) 500
Prosperon Package Service for Essentials Enterprise 3 PPS- ESS- ENT- £29,636.00
(750,1000 Nodes) 1000
Prosperon Package Service for Essentials Enterprise 4 (1000+ PPS- ESS- ENT- Please contact
Nodes) 1000+ Prosperon

Advanced

Description Product Code List Price in GBP
Prosperon Package Service for Advanced 1 (25,50,100 Nodes) PPS- ADV-100 £13,702.00
Prosperon Package Service for Advanced 2 (250,500 Nodes) PPS- ADV-500 £22,971.00
Prosperon Package Service for Advanced 3 (750,1000 Nodes) PPS- ADV-1000 £38,936.00
Prosperon Package Service for Advanced 4 (1000+ Nodes) PPS- ADV-1000+ Please contact
Prosperon
Prosperon Package Service for Advanced Enterprise 1 PPS- ADV- ENT- £15,438.00
(25,50,100 Nodes) 100
Prosperon Package Service for Advanced Enterprise 2 (250,500  PPS- ADV- ENT- £24,707.00
Nodes) 500
Prosperon Package Service for Advanced Enterprise 3 PPS- ADV- ENT- £44,144.00
(750,1000 Nodes) 1000
Prosperon Package Service for Advanced Enterprise 4 (1000+ PPS- ADV- ENT- Please contact
Nodes) 1000+ Prosperon

Individual Solution Package

Description Product Code List Price in GBP
NPM (Network Performance Monitor)

Prosperon Package Service for NPM Lite PPS-NPM-LTE £2,115.75
Prosperon Package Service for NPM Standard PPS-NPM-STD £3,394.50
Prosperon Package Service for NPM Advanced PPS-NPM-ADV £6,207.75
Prosperon Package Service for NPM Custom PPS-NPM-CST Please contact Prosperon
Description Product Code List Price in GBP
SAM (Server and Application Monitor)

Prosperon Package Service for SAM Lite PPS-SAM-LTE £2,394.75
Prosperon Package Service for SAM Standard PPS-SAM-STD £4,278.00
Prosperon Package Service for SAM Advanced PPS-SAM-ADV £9,369.75
Prosperon Package Service for SAM Custom PPS-SAM-CST Please contact Prosperon
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Description

IPAM (IP Address Manager)

Prosperon Package Service for IPAM Lite
Prosperon Package Service for IPAM Standard
Prosperon Package Service for IPAM Advanced
Prosperon Package Service for IPAM Custom

Description

UDT (Universal Device Tracker)
Prosperon Package Service for UDT Lite
Prosperon Package Service for UDT Standard
Prosperon Package Service for UDT Advanced
Prosperon Package Service for UDT Custom

Description

VNQM (Voice and Network Quality Manager)

Prosperon Package Service for VNQM Lite
Prosperon Package Service for VYNQM Standard
Prosperon Package Service for VNQM Advanced
Prosperon Package Service for VYNQM Custom

Description

LA (Log Analyser)

Prosperon Package Service for LA Lite
Prosperon Package Service for LA Standard
Prosperon Package Service for LA Advanced
Prosperon Package Service for LA Custom

Description

NTA (Network Traffic Analyser)
Prosperon Package Service for NTA Lite
Prosperon Package Service for NTA Standard
Prosperon Package Service for NTA Advanced
Prosperon Package Service for NTA Custom

Description

NCM (Network Configuration Manager)
Prosperon Package Service for NCM Lite
Prosperon Package Service for NCM Standard
Prosperon Package Service for NCM Advanced
Prosperon Package Service for NCM Custom

Description

VMAN (Virtualisation Manager)

Prosperon Package Service for VMAN Lite
Prosperon Package Service for VMAN Standard
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Product Code

PPS-IPAM-LTE

PPS-IPAM-STD
PPS-IPAM-ADV
PPS-IPAM-CST

Product Code

PPS-UDT-LTE

PPS-UDT-STD
PPS-UDT-ADV
PPS-UDT-CST

Product Code

PPS-VNQM-LTE

PPS-VNQM-STD
PPS-VNQM-ADV
PPS-VNQM-CST

Product Code

PPS-LA-LTE

PPS-LA-STD
PPS-LA-ADV
PPS-LA-CST

Product Code

PPS-NTA-LTE

PPS-NTA-STD
PPS-NTA-ADV
PPS-NTA-CST

Product Code

PPS-NCM-LTE

PPS-NCM-STD
PPS-NCM-ADV
PPS-NCM-CST

Product Code

PPS-VMAN-LTE
PPS-VMAN-STD

<4 SOLARWINDS

v  Elite Partner

List Price in GBP

£1,023.00

£1,906.50

£3,255.00
Please contact Prosperon

List Price in GBP

£1,395.00

£2,278.50

£3,627.00
Please contact Prosperon

List Price in GBP

£1,581.00

£2,883.00

£3,999.00
Please contact Prosperon

List Price in GBP

£558.00
£930.00
£1,441.50
Please contact Prosperon

List Price in GBP

£790.50
£1,209.00
£1,767.00
Please contact Prosperon

List Price in GBP
£1,953.00
£2,976.00
£4,650.00

Please contact Prosperon

List Price in GBP

£1,131.50
£1,689.50
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Prosperon Package Service for VMAN Advanced
Prosperon Package Service for VMAN Custom

PPS-VMAN-ADV
PPS-VMAN-CST

£2,387.00
Please contact Prosperon

Description Product Code List Price in GBP

SCM (Server Configuration Monitor)

Prosperon Package Service for SCM Lite PPS-SRM-LTE £759.50
Prosperon Package Service for SCM Standard PPS-SRM-STD £1,426.00
Prosperon Package Service for SCM Advanced PPS-SRM-ADV £2,232.00
Prosperon Package Service for SCM Custom PPS-SRM-CST Please contact Prosperon
Description Product Code List Price in GBP

SRM (Storage Resource Monitor)

Prosperon Package Service for SRM Lite PPS-SRM-LTE £1,116.00
Prosperon Package Service for SRM Standard PPS-SRM-STD £1,999.50
Prosperon Package Service for SRM Advanced PPS-SRM-ADV £2,790.00
Prosperon Package Service for SRM Custom PPS-SRM-CST Please contact Prosperon
Description Product Code List Price in GBP

WPM (Web Performance Monitor)

Prosperon Package Service for WPM Lite PPS-WPM-LTE £899.00
Prosperon Package Service for WPM Standard PPS-WPM-STD £1,751.50
Prosperon Package Service for WPM Advanced PPS-WPM-ADV £2,650.50
Prosperon Package Service for WPM Custom PPS-WPM-CST Please contact Prosperon
Description Product Code List Price in GBP

APE (Additional Polline Engine)

Prosperon Package Service for APE (per quantity) PPS-APE £868.00
Description Product Code List Price in GBP

AWS (Additional Web Server)

Prosperon Package Service for AWS (per quantity) PPS-AWS £868.00
Description Product Code List Price in GBP

HA (High Availability)

Prosperon Package Service for HA(per quantity) PPS-HA £1,488.00
Description Product Code List Price in GBP

EOC (Enterprise Operations Console)

Prosperon Package Service for EOC (per quantity) PPS-EOC £1,767.00

Important Notes:

1. Terms & Conditions: All pricing is governed by Prosperon Networks Terms & Conditions, which
apply to all bookings and services provided.

2. Service delivery must be completed within 90 days of the welcome call and is provided remotely
only during UK business hours (09:00-17:00).

3. Sessions are delivered in minimum blocks of 3.5 hours.
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4. The customer environment must be pre-built in line with SolarWinds guidance prior to service
commencement. The service excludes custom development, scripting, or integrations. Late
cancellation of scheduled sessions may result in reduced scope or additional delivery time being
required.

5. VAT and Additional Expenses: All prices are exclusive of VAT. For onsite training, travel and
accommodation expenses will be charged separately. These costs will be discussed and agreed in
advance with the customer.

Cancellations and Rescheduling:

Cancellation refers to both cancellation and/or the rescheduling of Services by the Customer.
All cancellations or rescheduling must be submitted in writing (via email or post) and are subject to the
following charges:

e Cancellations received more than 10 working days prior to the confirmed booking: No charge.

e Cancellations received 5-10 working days prior to the confirmed booking: 25% of the invoice
value will be charged.

e Cancellations received 0-5 working days prior to the confirmed booking: 50% of the invoice
value will be charged, plus reimbursement of any pre-booked travel and accommodation costs
that cannot be refunded.

Service Booking Process:

e Provisional Dates: Provisional dates can be provided by Prosperon Networks. However, final
confirmation of dates can only be given once the customer has placed an official order for the
services.

e Scoping: Our consultancy team will work with the customer on a scope for the delivery, create a
Statement of Works document outlining this, which the customer will sign as agreed delivery
definition.

e Scheduling: Upon receipt of the customer order, Prosperon’s Project Management team will
confirm dates, agreed scope, and any training content. Once the dates are confirmed, a Booking
Confirmation email will be sent to the customer.

e Confirmation and Scope of Work: After confirmation of dates, the assigned trainer will contact
the customer directly to discuss the scope of work, ensure all requirements are clear, and provide
any additional details about the course content and delivery format.

TERMS & CONDITIONS
This document is subject to the standard Prosperon Networks Terms & Conditions, which are maintained on the
corporate website: http://www.prosperon.co.uk.

Prosperon Networks does not assume liability for any errors or omissions in the content of this document or any referenced
or associated third-party document, including, but not limited to, typographical errors, inaccuracies or outdated
information. This document and all information within it are provided on an "as is" basis without any warranties of any
kind, express or implied.
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