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Al-Powered Agents Platform for Public
Sector Digital Transformation

Intelligent agents for automated public sector workflows and citizen services

. . L Transform Public Services
Secure, compliant Al automation for UK government organisations

* Purpose-built for UK public sector digital transformation
with GDPR compliance and data sovereignty in UK/EEA

Higher productivity e Combines autonomous agents, NLP, and advanced
Automates routine and complex tasks, significantly reducing manual effort for public sector staff. orchestration to automate end-to-end workflows rather

* Integrates with existing enterprise and legacy systems

via RESTful APls, enabling incremental adoption instead of

Faster, smarter decisions ) . .
e Provides multi-cloud deployment options and strong

Uses Al-driven insights and recommendations to accelerate decision-making and policy execution. resilience with high-availability architecture and 99.9%

Lower operational costs

Reduces costs through intelligent automation, resource optimisation, and scalable cloud deployment.
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Service Overview

This service provides a secure, cloud-based platform where autonomous intelligent agents automate complex multi-step public sector processes, reducing manual
effort and improving operational efficiency. It combines natural language processing, advanced workflow orchestration, and real-time analytics to enhance
decision-making and citizen-facing services while maintaining GDPR compliance and data sovereignty in UK and EEA locations.

Core Capabilities
e Autonomous intelligent agents that execute complex tasks without manual intervention
¢ Natural language interfaces for intuitive, conversational interactions with services and workflows

* Advanced multistep workflow orchestration with real-time analytics dashboards for insights
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Key Features

Autonomous intelligent agents

Execute complex operational and policy-related tasks

Advanced workflow orchestration

Seamless multi-step business processes

Multi-cloud deployment

Public, private, community, and hybrid cloud models

Enterprise-grade security

Controls supporting GDPR compliance and data protection

Natural language processing

Conversational interactions across the platform

Real-time analytics dashboard

Intelligent insights and informed decision-making

RESTful API integration

Connectivity with existing enterprise and legacy systems

Customisable agent behaviour

Tailored to organisational processes and requirements
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Service Benefits

Higher productivity Faster, smarter decisions

Automates routine and complex tasks, significantly reducing manual effort for public sector Uses Al-driven insights and recommendations to accelerate decision-making and policy
staff. execution.

Lower operational costs Improved citizen and user experience

Reduces costs through intelligent automation, resource optimisation, and scalable cloud Delivers faster, more accurate services via natural language interaction and intuitive interfaces.
deployment.

Scalable, compliant innovation

Scales to growing workloads while maintaining governance, audit trails, and GDPR-compliant
operations so staff can focus on strategic work.
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Summary & Key Advantages

Why Choose This Service

* Purpose-built for UK public sector digital transformation with GDPR compliance and data sovereignty in UK/EEA data centres.

e Combines autonomous agents, NLP, and advanced orchestration to automate end-to-end workflows rather than isolated tasks.

* Integrates with existing enterprise and legacy systems via RESTful APls, enabling incremental adoption instead of full replacement.

* Provides multi-cloud deployment options and strong resilience with high-availability architecture and 99.9% uptime SLA for related services.

e Delivers enterprise-grade security, audited access controls, and regular penetration testing aligned with ISO/IEC 27001 and CSA CCM standards.

e Offers configurable dashboards, agent behaviours, and customisation options so each organisation can align the platform to its specific processes.
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