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OSINT Sentiment Analysis for UK Public
Sector

AI-driven sentiment and OSINT insights for UK public bodies
Real-time reputational intelligence from social, feedback, and open data sources

Public trust and transparency
Builds public trust by turning open-source and sentiment data into clear insights.

Faster incident detection
Accelerates identification of emerging issues by combining OSINT feeds with real-time sentiment

Operational efficiency
Reduces operational costs and manual workload through automation of monitoring, triage, and reporting.

Transform Public Services

• Purpose-built for UK public sector sentiment and OSINT
analysis, aligned with government standards.

• Delivers real-time dashboards and alerts for proactive
reputation and incident management.

• Reduces manual intelligence and monitoring effort
through automation and scalable analytics.

• Operates on secure, UK- and EEA-based infrastructure
with recognised security standards.
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Service Overview
The service empowers UK public sector organisations with AI-driven sentiment analysis and open-source intelligence across citizen feedback, social media, and open
data sources. It provides real-time insight for reputation management, strategic public engagement, and data-informed decision-making, while aligning with UK
accessibility and security standards.

Core Capabilities

• Real-time analysis of sentiment across social media, citizen feedback, and OSINT data streams

• Automated dashboards and alerts tailored to UK government and wider public sector needs

• Secure, UK-compliant multi-cloud platform with APIs for integration into existing workflows
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Key Features
Real-time sentiment analysis on social, citizen feedback, and OSINT data
sources

Secure cloud platform with UK-aligned data security and compliance
controls

Integrated open-source intelligence for enhanced situational awareness Automated dashboards prioritising UK government and public sector use
cases

Instant alerts for reputational and incident risks from OSINT High scalability for large public datasets and intelligence feeds

Accessible web interface meeting WCAG 2.2 AA and UK standards Flexible multi-cloud deployment across public, private, and hybrid models
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Service Benefits
Public trust and transparency
Builds public trust by turning open-source and sentiment data into clear insights.

Faster incident detection
Accelerates identification of emerging issues by combining OSINT feeds with real-time
sentiment monitoring.

Operational efficiency
Reduces operational costs and manual workload through automation of monitoring, triage,
and reporting.

Better policy decisions
Supports stronger UK policy and service decisions through automated, actionable analysis of
public data.

Early crisis intervention
Enables early intervention with live notifications on potential crises and reputational risks.
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Summary & Key Advantages

Why Choose This Service

• Purpose-built for UK public sector sentiment and OSINT analysis, aligned with government standards.

• Delivers real-time dashboards and alerts for proactive reputation and incident management.

• Reduces manual intelligence and monitoring effort through automation and scalable analytics.

• Operates on secure, UK- and EEA-based infrastructure with recognised security standards.

• Offers accessible, browser-based UX compliant with WCAG 2.2 AA.

• Provides flexible multi-cloud deployment and API-led integration into existing government systems.
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Web: www.datasumi.com
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