
HR AI Assistant

LocumTap Ltd (t/a Patchwork Health)

Registration 10359095

35 Luke Street, London, England, EC2A 4LH

hello@patchwork.health



020 33717556



Patchwork.health 

In partnership with

Service description

Service features and benefits

S e r v i c e  f e a t u r e s

B e n e f i t s

An AI-powered HR ChatBot enhancing staff engagement and internal communications. Featuring a chat 
interface, PDF viewer, and feedback loops, it streamlines policy updates and reaches hard-to-contact 
workers. Reduce email reliance and gain measurable insights via an activity dashboard to ensure 
effective, data-driven organizational connectivity and frontline support.

Mimics your usual chat messaging experience. Ask a question, and the chatbot thinks and responds 
through text in the interface.AI Chatbot responses link to the relevant text.


After a response has been given by the AI Chatbot, the answer will have a link to the relevant text and 
link to the full PDF document via PDF viewer.


Users can provide feedback on answers, stored in the activity log.


Chat sessions are logged and visible as full transcripts in an Admin Dashboard. Upvotes, downvotes, 
and comments are all visible here against each response.
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