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Lot 3: Cloud Support – Managed Services Support

Service 
Definition
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CLOUD & AI SOLUTIONS BUSINESS APPLICATIONS & AI

PROCESS & AUTOMATION

EMPLOYEE EXPERIENCE

PORTFOLIO & PROJECTS

AI, APPS & BI SALES, SERVICE & MARKETING

BUSINESS CENTRAL

REPORTING & ANALYTICS

ADOPTION & CHANGE MANAGEMENT  |  PROJECT DELIVERY  |  SERVICE MANAGEMENT

INTEGRATION

ITIL ALIGNED HELPDESK, SUPPORT & TRAINING

MANAGED SERVICES

CYBER SECURITY

IT STRATEGY

CLOUD MIGRATION

DATA PROTECTION

CUSTOM DEVELOPMENT TOOLS & AUTOMATIONCOMMS & VOICE



Service Overview
Synergi Managed Service delivers a more agile and effective solution for your business 
using either a full outsourced model or a co-managed approach. The co-managed 
service utilises the best skills of your internal people working collaboratively with our 
team to deliver the right services to keep your business running.

Features
• ITIL Service Management 

aligned Service Desk
• Proactive monitoring and 

management of critical 
servers

• Network, Backup and 
Security monitoring

• Security and Patch 
Management

Benefits
• Dedicated helpdesk 

support
• Service Level Agreements
• Experienced & industry 

certified 1st, 2nd, and 3rd Line 
support analysts

• Pool of Managed Service 
Consultants with a breadth 
of experience



Service Delivery
Incident Response & Resolution

Incident Prioritisation

Standard Operational Hours

Advanced Service Monitoring



Outcomes For Our Customers
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