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Lot 2b: Software as a Service (SaaS) – Microsoft Power BI

Service 
Definition



N E W C A S T L E | L O N D O N  |  S C O T L A N D

• F O U N D E D  I N  2 0 1 3
• T R U S T E D  B Y  3 0 0 +  

C U S T O M E R S  
• A W A R D - W I N N I N G  T E A M  

O F  6 5 +
• E M P O W E R I N G  

O R G A N I S A T I O N S  T O  
T H R I V E  W I T H  
T E C H N O L O G Y



CLOUD & AI SOLUTIONS BUSINESS APPLICATIONS & AI

PROCESS & AUTOMATION

EMPLOYEE EXPERIENCE

PORTFOLIO & PROJECTS

AI, APPS & BI SALES, SERVICE & MARKETING

BUSINESS CENTRAL

REPORTING & ANALYTICS

ADOPTION & CHANGE MANAGEMENT  |  PROJECT DELIVERY  |  SERVICE MANAGEMENT

INTEGRATION

ITIL ALIGNED HELPDESK, SUPPORT & TRAINING

MANAGED SERVICES

CYBER SECURITY

IT STRATEGY

CLOUD MIGRATION

DATA PROTECTION

CUSTOM DEVELOPMENT TOOLS & AUTOMATIONCOMMS & VOICE



Service Overview
Power BI is Microsoft’s business analytics platform that enables users to visualize 
data and share insights across their organization. It connects to hundreds of data 
sources, transforming raw data into interactive dashboards and reports. With AI-
driven analytics, real-time monitoring, and seamless integration with Microsoft 365 
and Azure, Power BI empowers informed decision-making. Accessible via desktop, 
web, and mobile, it supports secure collaboration and scalability, making it ideal for 
businesses seeking actionable insights from their data.

Features
• Create, view and share 

your personal dashboards 
and reports

• Consume live data sources 
with full interactivity

• Import data from Excel, 
CSV , Power BI Desktop files

• Consume content that is 
scheduled to refresh: 
Hourly

•

Benefits
• Bring your data to life with 

interactive data 
visualisations

• Add depth with 3D 
geospatial analysis

• Be informed: always real 
time Power BI dashboards

• Make data-driven 
decisions, from anywhere
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