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Lot 2b: Software as a Service (SaaS) – Microsoft SharePoint
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CLOUD & AI SOLUTIONS BUSINESS APPLICATIONS & AI

PROCESS & AUTOMATION

EMPLOYEE EXPERIENCE

PORTFOLIO & PROJECTS

AI, APPS & BI SALES, SERVICE & MARKETING

BUSINESS CENTRAL

REPORTING & ANALYTICS

ADOPTION & CHANGE MANAGEMENT  |  PROJECT DELIVERY  |  SERVICE MANAGEMENT

INTEGRATION

ITIL ALIGNED HELPDESK, SUPPORT & TRAINING

MANAGED SERVICES

CYBER SECURITY

IT STRATEGY

CLOUD MIGRATION

DATA PROTECTION

CUSTOM DEVELOPMENT TOOLS & AUTOMATIONCOMMS & VOICE



Service Overview
Microsoft SharePoint is a secure, cloud-based platform for collaboration, document 
management, and intranet solutions. It enables teams to store, organise, and share 
content seamlessly, with robust version control and access permissions. Integrated 
with Microsoft 365, SharePoint supports workflows, automation, and integration with 
tools like Teams and Power Automate. Accessible via web and mobile, it enhances 
productivity through centralised content management and enterprise-grade 
security. SharePoint is ideal for creating portals, managing documents, and 
fostering collaboration across organisations.

Features
• Sharing information within 

an organisation with 
shared document/meeting 
workspaces

• Cross device availability, 
access and interact with 
SharePoint newsfeed

• Powerful, fast and effective 
search engine

Benefits
• Improve internal 

communication
• Centralise information
• Agility to scale and adapt 

to changing business 
conditions

• Automatic software 
patching reduces 
maintenance time and 
effort
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