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Umbraco Cloud Hosting 

We can provision and manage your Umbraco Cloud environments through our dedicated Client Success team, handling setup, 

configuration and ongoing platform governance. Our Timebank Support service provides access to highly skilled Client Success 

specialists for maintenance, upgrades, deployments and continuous improvement of your Umbraco Cloud solution, ensuring it 

remains secure, performant and aligned to your evolving business needs. 

Contact Us 

Website:  www.cantarus.com 

Email:   enquiries@cantarus.com  

Telephone:  +44 (0)161 971 3200 

 

mailto:enquiries@cantarus.com
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Package Overview 

Umbraco Cloud Hosting 

We offer Umbraco Cloud Hosting packages, 

with the following features: 

Pricing correct for January 2026 to December 2026 and is 

subject to annual increase by Umbraco, for up-to-

date pricing information please see:  

https://umbraco.com/products/umbraco-cloud/pricing/   

 

https://umbraco.com/products/umbraco-cloud/pricing/
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Umbraco Add Ons  
We offer the following additional Add Ons for Umbraco: 

Pricing correct for January 2026 to December 2026 and is subject to annual 

increase by Umbraco, for up-to-date pricing information please see:  

https://umbraco.com/products/add-ons 

 

https://umbraco.com/products/add-ons
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Solution Review  

The fixed costs associated with an Umbraco Health Check (Solution Review) as part of our onboarding process are:  

Description Unit 
Total 

Exc. VAT 

Umbraco Health Check (Solution Review) Package £4,995.00 

 

Timebank Support 

The Timebank Support Model requires a client to purchase a set amount of time per month, with that time going into the Timebank 

and having a lifetime of three months. Clients can then draw-down on that time (the oldest time is always consumed first) as 

required. Our Timebank Support starts from 1 day per month as a minimum to support digital solutions; this typically supports small-

scale support requests, security updates and continued operation of the ‘as is’ solution. For clients with greater ambition to deliver 

additional ongoing change, we facilitate this via a range of Timebank packages: 
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Our Timebank packages start from 1 day per month as a minimum to support your solution. 

We provide significant discounts (via Bonus Time) on Timebank Packages for 2+ days per month. 

 

Standard 24x7 Support: Reactive support via dedicated out of hours number. Max 3 incidents /month, additional incidents charged at £295/incident. 

Advanced 24x7 Support: Standard + Automated monitoring and engineer alerting. Max 5 incidents /month, additional incidents charged at £295/incident. 

 



 
 

7 CONFIDENTIAL This document and its contents are proprietary and confidential to Cantarus. It is intended solely for the use of the recipient and may not 
be reproduced, distributed, or disclosed in whole or in part without prior written permission from Cantarus. © Cantarus Limited 2025. All rights reserved. 

 

Development Rate Card & Timeblocks 
Our standard blended daily rate is £995 /day (ex. VAT) with volume-based discounts available depending on the number of days 

purchased. Our Timeblock packages provide the most flexible and cost-effective method of engaging with us for larger ongoing 

projects, development and consultancy. 

Clients can purchase a block of flexible days from us which can be used across our entire service portfolio, across all levels of 

seniority in our teams, accessing a wide range of professional services for ongoing transformative digital change. Whilst Timeblocks 

are valid for 12 months from the date of purchase, their lifetime can be extended indefinitely through additional purchase (of greater 

or equivalent time) prior to the Timeblock expiry, providing ultimate flexibility. 

Discounts are available up to 30% from our standard daily rate (via Bonus Days) 

For annually renewing Timeblocks we double the Bonus Days 
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Whilst our clients typically find this approach, with the applicable discounts, more cost-effective, and simpler to manage, we do also 

offer a rate-card-based approach to our engagements if this is preferred (all rates below are ex VAT). 
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