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Fortinet Managed Firewall 

Effective firewall management requires specialist expertise and controlled change management to maintain a secure network 

posture. Cantarus provides managed Fortinet FortiGate services priced in line with our published G-Cloud rate card, covering day-

to-day firewall management, secure change implementation, configuration best practice and access control. All change requests 

are logged and tracked via our ITIL-compliant service desk and reviewed by senior security specialists prior to implementation. 

Where included, Fortinet FortiAnalyzer provides centralised reporting and analytics using firewall log data to give visibility of 

network traffic, risks and security events. 

Contact Us 

Website:  www.cantarus.com 

Email:   enquiries@cantarus.com  

Telephone:  +44 (0)161 971 3200 
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Pricing 

Cantarus management services are priced based on the type of firewall device you have deployed. The table below details the 

monthly management fees for your installed device. The management fee only applies to one device if they are configured as part of 

a HA Pair. 

Description 
Monthly Fee 

1 year 2 Year 

Firewall Managed Service – Small Site 

Fortinet Models Covered: 40F, 60F, 70F 
£295.00 £275.00 

Firewall Managed Service – Medium Site 

Fortinet Models Covered: 80F, 90F, 100F, 120F 
£545.00 £515.00 

Firewall Managed Service – Large Site 

Fortinet Models Covered: 200F, 400F, 600F, 900F 
£545.00 £515.00 

Firewall Managed Service – Enterprise 

Fortinet Models Covered: 1000F, 1800F, 2600F, 3000F, 3200F, 3500F, 3700F, 
4200F, 4400F, 4800F 

£795.00 £755.00 

Firewall Managed Service – Datacentre 

Fortinet Models Covered: 6300F, 6001F, 6500F, 7081F, 7121F 
£1,495.00 £1,415.00 
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Description Per Day 

Day Rate – Work outside normal support scope £995.00 

 

Timebank Support 

The Timebank Support Model requires a client to purchase a set amount of time per month, with that time going into the Timebank 

and having a lifetime of three months. Clients can then draw-down on that time (the oldest time is always consumed first) as 

required. Our Timebank Support starts from 1 day per month as a minimum to support digital solutions; this typically supports small-

scale support requests, security updates and continued operation of the ‘as is’ solution. For clients with greater ambition to deliver 

additional ongoing change, we facilitate this via a range of Timebank packages: 
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Our Timebank packages start from 1 day per month as a minimum to support your solution. 

We provide significant discounts (via Bonus Time) on Timebank Packages for 2+ days per month. 

 
Standard 24x7 Support: Reactive support via dedicated out of hours number. Max 3 incidents /month, additional incidents charged at £295/incident. 

Advanced 24x7 Support: Standard + Automated monitoring and engineer alerting. Max 5 incidents /month, additional incidents charged at £295/incident. 
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Development Rate Card & Timeblocks 
Our standard blended daily rate is £995 /day (ex. VAT) with volume-based discounts available depending on the number of days 

purchased. Our Timeblock packages provide the most flexible and cost-effective method of engaging with us for larger ongoing 

projects, development and consultancy. 

Clients can purchase a block of flexible days from us which can be used across our entire service portfolio, across all levels of 

seniority in our teams, accessing a wide range of professional services for ongoing transformative digital change. Whilst Timeblocks 

are valid for 12 months from the date of purchase, their lifetime can be extended indefinitely through additional purchase (of greater 

or equivalent time) prior to the Timeblock expiry, providing ultimate flexibility. 

Discounts are available up to 30% from our standard daily rate (via Bonus Days) 

For annually renewing Timeblocks we double the Bonus Days 
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Whilst our clients typically find this approach, with the applicable discounts, more cost-effective, and simpler to manage, we do also 

offer a rate-card-based approach to our engagements if this is preferred (all rates below are ex VAT). 
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