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Dotdigital 

We provide world-class dotdigital support and consultancy through our dedicated Client Success team, including the provisioning 

and management of dotdigital licences. Our Timebank Support service gives clients access to highly skilled specialists, data analysts 

and marketing professionals for campaign delivery, integrations, maintenance and ongoing optimisation of their dotdigital platform. 

In addition, development and enhancement services can be delivered via Timeblock or in accordance with our published G-Cloud 

rate card, providing flexible and scalable delivery options. 

Contact Us 

Website:  www.cantarus.com 

Email:   enquiries@cantarus.com  

Telephone:  +44 (0)161 971 3200 
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Pricing 

Dotdigital Licensing 

dotdigital licence pricing is customer-specific and based on factors such as contact volume, required channels (e.g. email, SMS), 

automation capabilities and feature access. dotdigital does not publish fixed list prices; instead, each licence package is tailored to 

the needs and goals of the organisation and agreed with dotdigital at the point of procurement. Cantarus will work with you to define 

the right licence tier and secure a commercial package that aligns to your usage and strategic requirements. 

Full details can be found here: https://dotdigital.com/pricing/  

Timebank Support 

The Timebank Support Model requires a client to purchase a set amount of time per month, with that time going into the Timebank 

and having a lifetime of three months. Clients can then draw-down on that time (the oldest time is always consumed first) as 

required. Our Timebank Support starts from 1 day per month as a minimum to support digital solutions; this typically supports small-

scale support requests, security updates and continued operation of the ‘as is’ solution. For clients with greater ambition to deliver 

additional ongoing change, we facilitate this via a range of Timebank packages: 

 

https://dotdigital.com/pricing/
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Our Timebank packages start from 1 day per month as a minimum to support your solution. 

We provide significant discounts (via Bonus Time) on Timebank Packages for 2+ days per month. 

 
Standard 24x7 Support: Reactive support via dedicated out of hours number. Max 3 incidents /month, additional incidents charged at £295/incident. 

Advanced 24x7 Support: Standard + Automated monitoring and engineer alerting. Max 5 incidents /month, additional incidents charged at £295/incident. 
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Development Rate Card & Timeblocks 
Our standard blended daily rate is £995 /day (ex. VAT) with volume-based discounts available depending on the number of days 

purchased. Our Timeblock packages provide the most flexible and cost-effective method of engaging with us for larger ongoing 

projects, development and consultancy. 

Clients can purchase a block of flexible days from us which can be used across our entire service portfolio, across all levels of 

seniority in our teams, accessing a wide range of professional services for ongoing transformative digital change. Whilst Timeblocks 

are valid for 12 months from the date of purchase, their lifetime can be extended indefinitely through additional purchase (of greater 

or equivalent time) prior to the Timeblock expiry, providing ultimate flexibility. 

Discounts are available up to 30% from our standard daily rate (via Bonus Days) 

For annually renewing Timeblocks we double the Bonus Days 
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Whilst our clients typically find this approach, with the applicable discounts, more cost-effective, and simpler to manage, we do also 

offer a rate-card-based approach to our engagements if this is preferred (all rates below are ex VAT). 
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