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A little about PayPoint 
For over 25 years, the PayPoint Group has enabled payments and commerce for the 
public and private sectors, connecting millions of consumers online and offline with 
over 60,000 retailer partners and SME locations. 

We have continued our diversification to digital payments, helping organisations 
seamlessly and effectively serve their customers. Our market-leading omnichannel 
solution – MultiPay – is an integrated solution offering a full suite of integrated 
payments across cash, Direct Debit, cards, Open Banking and support tools. 

Over 450 clients in central and local government, energy, utilities, and banking trust us 
to deliver more than 600 million payments a year for their customers, all certified to the 
highest security standards of IS027001 and for cards PCI-DSS. 

As the demand for secure, convenient payment solutions grows, we remain at the 
forefront of the industry. We’re constantly evolving, innovating and adapting to meet 
the needs of clients and customers, today and tomorrow. Through our extensive retail 
network, industry partners, and cutting-edge technology, we’re perfectly positioned to 
continue leading the way in the bill payment industry. 
 

 

 

 
 

 

+£7m 
distributed 
each week 

28k 
PayPoint 
Retailers 

100hr 
average store 
opening hours 

per week 

19 secs 
fastest 

redemption of 
cash from issue 

13 
voucher 

redemption 
per second at 

peak 

146.4m 
cash bill payment 

transactions 

450+ 
clients 
across multiple 

sectors 

33.6m 
MultiPay payment 

transactions 

99% 
of customers 

within 1 mile of 
a PayPoint 

store 

600m 
payments 
annually 

£7.1bn 
card processing 

value 



 

Merchant payment terminal hire 
 

Merchant Rentals, a PayPoint company, offer a range of payment terminal finance solutions, 
giving you access to point of sale equipment without the financial burden of an outright 
purchase. We offer a range of secure payment services suiting all business needs, including 
countertop and mobile card machines equipped with the latest contactless technology.  

Terminal information: 
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1 The Boulevard 
Shire Park 
Welwyn Garden City 
Hertfordshire 

AL7 1EL 

paypointbusiness.com 


