Terms of Agreement
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This Service Agreement, together with the Service Terms & Conditions governs the access to and use of the Bud
Platform.

In signing this Agreement, The Customer agrees to the Service Terms & Conditions available at
https://bud.co.uk/legal

The Customer acknowledges and agrees that their decision to enter into this Agreement is solely based on the
Services detailed in this Agreement (as published on https://bud.co.uk/features-pricing) and the Service Terms &
Conditions and unless expressively noted in this Agreement, it is not contingent upon, nor dependent on, the
delivery of any future platform enhancements contemplated or otherwise communicated by Bud Systems.

The Customer will be invoiced for any applicable Set-Up Fee within 7 days of the date the Service Agreement is
executed.

Payment for the Set Up Fee shall be made by the Customer prior start of the Implementation.

Payment for any other invoices shall be within 30 days of the invoice date.

In the instance that for any month during the Term of this Agreement the Service Fees are lower than the Minimum
Monthly Fee, the Minimum Monthly Fee shall supersede the Service Fees for that month.

The above pricing shall apply from the Effective Date to the end of the Initial Term. Thereafter pricing will default to
Bud Systems’ List Price for the Service Fees, as published on https://bud.co.uk/features-pricing unless otherwise
agreed in line with the Terms & Conditions.

The Customer acknowledges this Service Agreement covers access to the Bud Platform at the stated Subscription
Tier and any features, bespoke functionality, and / or support as listed in Bud system’s services catalogue
(available upon request) outside of the Services and Subscription Tier may incur additional charges.

In the event of a conflict between this Service Agreement and the Service Terms & Conditions, this Service
Agreement shall prevail.

The signatures below acknowledge the agreement of each party to be bound by this Service Agreement.
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