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SERVICE PROVISION  

 The service is developed, maintained and supported by MetricsLed, a trading name of 
Skotkonung Ltd. Skotkonung is an IT solutions company, focused on the design, implementation 
and support of secure, web-based operational management and information systems. 
MetricsLed PROJECT was previously listed as Touchstone Review.  

 HOSTING  

 The software services are hosted in the UK.  

 ACCESS  

 PROJECT can be accessed through all standard browsers.  

 SERVICE LEVELS  

 The uptime service target is 99.9% 24/7 except during maintenance periods.  

 MAINTENANCE  

 Planned maintenance is carried out between 9pm and 6am UK time. Users are provided with 48 
hours’ notice of planned maintenance.  

 CONTINUITY  

 MetricsLed has in place a business continuity plan and ensures that trained staff are available 
to ensure business continuity. Full back-up of client data is taken weekly with daily incremental 
back-up.   

 ASSURANCE  

 MetricsLed is ISO 9001 and 27001 certified and has an information security management 
system, which is subject to periodic review and annual external audit.  

 ON-BOARDING  

 Clients are assigned an account manager. The account manager will organise training for up to 
five client administrators. 12 hours of training are included in the licence. Further training is 
available as agreed with the client. Data can be migrated at a charge.  

  

 

USER SUPPORT  

 Telephone and email user support is available on UK business days between 9am and 5pm.  

Two hours per month of user support are included in the licence.  

ON-LINE SUPPORT  

 Instructions for use of the software are available on-line from within the software.  

 OFF BOARDING  
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 On service close-down, a copy of client owned data can be provided. On written confirmation 
for the client, user access to the system is removed.  

 


