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Software to support delivery of sexual healthcare. 

 

 
 

 

Welcome to Inform 

Inform Health was founded to revolutionise sexual health service technology. The Inform Sexual Health IT 

system is a complete business management system for sexual health services. Designed to address the 

challenges facing modern sexual health services, Inform is delivering real improvements in efficiency and 

patient care. Unlocking the benefits of technology to services and service users. 
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Software to support delivery of sexual healthcare. 

 

Technology for Sexual Health Services 
Inform’s products have been built from the ground up to support the needs of modern sexual health 

services. We have customers across the country using Inform for a whole range of sexual health related 

care including:  

• Sexual and Reproductive Healthcare (CASH) 

• Genitourinary Medicine 

• HIV 

• Chlamydia Screening 

• Sexual Assault Referral Centre 

• Psychosexual Counselling 

• Vasectomy 

• Sexual Dysfunction 

• Young Parents Support Services 

• Condom Card Schemes 

 

We work closely with sexual health services to build technology for staff and patients. Inform is used in 

the clinic to support controlled appointment booking, manage the waiting room and patient flow 

through clinic. Inform’s unique clinical patient record has been design by clinicians to provide efficient 

and robust documentation of the provision of sexual healthcare.  

 

Inform supports all the work that goes on outside of the consultation room too, with workload 

management tools to support follow up and recall, results management and partner notification and 

management. 

 

 

Technology for Service Users 
Inform has also developed technology for patients. Our patient kiosks allow patients to register with your 

service, arrive for booked appointments and through the digital triage process the kiosk manages the 

arrival of drop-in patients and arrives them into clinic or provides self-service products including STI 

testing kits and condoms. Our online registration and appointment booking opens up access to your 

service online in a way like no other system in sexual health. 

 

 

Products 
Inform have developed a range of products for 

sexual health services: 

• INFORM Sexual Health 

• INFORM HIV 

• INFORM Multi Disciplinary Team (MDT) 

• INFORM Online Registration  

• INFORM Online Appointment Booking 

• INFORM Patient Kiosks   

• INFORM Personal Health Records (PHR) 

 
 Inform Health Limited 

Aura Business Centre 

Heath Road 

Skegness 

Lincolnshire 

PE25 3SJ 

 @Inform_Health_ 

Telephone: 0330 111 0004 

Email: contact@informhealth.co.uk  

Website www.informhealth.co.uk
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Inform Sexual Health is a comprehensive Health Information System for Sexual Health designed 

specifically to address the challenges facing modern sexual health services. INFORM unlocks the true 

benefits available technology has to offer and brings together the key components required to improve 

patient access, support best possible clinical practice, increase efficiency in service delivery and provide 

the information required to understand current performance and effectively plan future services. 

 

 
 

A single comprehensive solution 
Whether you require a standalone HIV system or a fully integrated sexual health solution the underlying 

INFORM framework offers the tools to fulfil the different operational requirements of each distinct clinical 

speciality. 

 

Providing an effective health information system is more than just the ability to collect data around a 

specific clinical area, it is about providing the tools required to efficiently deliver and improve services. 

Inform has been designed with the needs of the whole team involved in sexual health service delivery in 

order to fulfil the true requirements of the service. 

 

We think about the needs of the whole team including admin and clerical staff, nurses, health advisors, 

doctors, clinical support workers, service managers, business managers, commissioners and we consider 

the needs of the patients too. We have a range of products that share the same INFORM framework 

allowing you to expand your INFORM solution so it can grow with your service. 

 

INFORM has been designed specifically for sexual health services and is used by our customers in a 

range of sexual healthcare services including sexual and reproductive health (CASH), Genito-Urinary 

Medicine (GU), HIV, Sexual assault referral centres (SARC), Chlamydia screening (NCSP), C Card 

(Condom Card Schemes), Psychosexual counselling, Vasectomy, Sexual Dysfunction, Specialist 

counselling services and Young parents support services (YPSS).   
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Product Highlights 
Find out a little bit more about Inform Sexual Health. 

 

Design  
The INFORM Health Information system has a clean and modern user interface. A design style which is 

consistent across the system. The next few pages highlight some of the features of Inform. 
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Version Control 
Inform’s version control system provides integrity to information stored within the electronic patient 

record. Each record entered into Inform, displays the version control line which clearly displays who 

entered the information and when. It also displays a version number which indicates if the record has 

ever been adjusted. 

 

 
 

When the version control icon is clicked or pressed the version history panel is displayed and provides 

access to see every change that has been made to a record, when the change was made and by who. By 

providing access to this information from the front end of the system instead of locking it away in an 

audit trail, Inform gives clinical users confidence in the information they see within the patient record.    

 

“Good record keeping ensures that…. There is an “audit trail” which enables any record to be traced 

to a named individual at a given date/time with the secure knowledge that all alterations can be 

similarly traced.” Service Standards for Record Keeping, FFRPC May 2008 
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Access Control & appropriate access to information 
Inform’s role based access control provides you with the ability to appropriately control access to each 

area of the Inform system and defined information within the patient record. Inform provides control 

over who can view, add, edit and remove information from a patient record. 

 

 
 

In addition to this Inform supports appropriate control over the provision of drugs and supplies. No 

matter how simple or diverse your skill mix, through Inform’s competency based formulary you can 

ensure appropriate access to the drugs and supplies that can be provided through both prescribing and 

when issuing under PGD.     
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Switch User 
Sometimes during a consultation, it is necessary to seek advice or support from a colleague or for that 

colleague to take over the consultation for a short while. When paper based this is quite easy as we can 

simply pass the paper patient record to our colleague. We replicated this in Inform with our ‘switch user’ 

feature. 

 
 

Switch user allows a user to enter their username and password and take control of the Inform system 

without having to log out of the system and then back in. When you take control, Inform reacts to your 

account and opens up all the features of Inform that you have permission to use. So when you take over 

a consultation from a non-prescriber as a doctor or independent prescriber you will be given access to 

be able to prescribe. This time-saving feature speeds up care and combined with Inform’s ‘access 

control’ and ‘version control’ systems provide you with a fast, easy to use and robust way to document 

the care of your patients.       

 

 

 

Annotate Diagrams 
Inform has a range of annotatable diagram including genitalia, full body maps, cervical and mouth and 

throat diagrams. These diagrams can be annotated to allow visual representations of examination 

findings. 
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Additional Resources 
Inform provides quick access during a consultation to additional resources including departmental 

guidance, national guidance, online resources and tools, PGD documents and patient information leaflets 

and is customised to cater for each customer’s own requirements. 
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Dynamic Documentation of Care 
Inform’s care templates used for documentation of care have built in intelligence that reacts to patient 

attributes such as age and gender. Your service can choose how to utilise this powerful feature.  

 

Below is an example of how one of our customers has used Inform’s intelligent care templates to support 

appropriate risk assessment of patients. Below is a section from an Inform care template and how it 

reacts to patients based on their age: 

 

 

15-year-old patient  

Inform mandates documentation of a detailed child sexual exploitation risk assessment. 

    

 

16 or 17-year-old patient  

Inform mandates documentation of a safeguarding child sexual exploitation checklist for the 

healthcare professional to use prior to deciding whether a detailed risk assessment is required.  

 

 

18+ year old patient 

Inform provides guidance but allows the healthcare professional to decide whether a detailed child 

sexual exploitation risk assessment is required. 
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Electronic Patient Record of Choice 
Inform’s electronic patient record offer you a choice from a range of existing features, allowing you to 

document care your way. 

 

Smoking 

Choose to record information in detail: 

 
 

Or choose to record in a faster less detailed way: 
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Alcohol 

Choose to record information in detail: 

 
 

Or choose to provide staff with tools to aid discussion with patients: 

 



 

 

Commercially Confidential Information - Inform Health Limited 

INFORM Sexual Health - Page 13 of 31 

Recreational Drug Use 

Choose to record specific information: 

 
 

Or include details on Chemsex: 
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Or choose to record in a faster less detailed way: 
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Urinalysis 

Inform’s Urinalysis control is configurable to match the brand or generic urine dipstick tests used by your 

service: 
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Label Printing 

Inform prints labels using standard printers: 
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Label Printing 

Inform prints labels using Dymo label printers: 

 
 

 
 

Label Printing 

Inform prints labels using Zebra label printers: 
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UKMEC Guidance 
Inform can provide additional support to clinical users by embedding information relevant to the care 

being provided. Inform can provide staff with access to guidance documents while inside the patient 

record. 

 
 

In addition, Inform is able to provide alerts as in the example below, when a user opens/ uses a care 

template for the provision of combined hormonal contraception and the patient has a history of 

migraine with aura it displays an alert relevant to the condition and the CHC method. 
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Tabulation of result data 
Inform tabulates result data to enable you to analyse changes to your patient over a period of time.  

 

 
 

 

Charting 
Inform charts result data against other attributes such as ART unlocking information from the data held 

within the patient record to provide better understanding of the health of our patients.    

 

 

  



 

 

Commercially Confidential Information - Inform Health Limited 

INFORM Sexual Health - Page 20 of 31 

 
 

 
 

 

Inform Sexual Health for HIV 

 

Inform HIV is a Health Information System for HIV. It brings together in one system the tools required to 

support delivery of a modern HIV service. Inform HIV provides services with everything they need to go 

from fulfilling business critical data returns to electronic patient records. 
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Inform MDT (Multi-Disciplinary Team) 

 

Inform MDT (Multi-Disciplinary Team) provides services with the ability run local or regional MDT 

meetings within the NHS network, providing an efficient way of specialists collaborating to get the best 

care for patients with complex care needs. 
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Inform Personal Health Record (PHR) 

Online Registration and Appointment Booking 

 

Online registration provides patient’s with the ability to register with a sexual health service online via 

their website. Online appointment booking provides patient’s with the ability to book and cancel 

appointments online. 
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Patient Kiosk and Self-service Vending 

 

Patient Kiosks provide patients with the ability to register or update their demographic details, arrive or 

self check-in for booked appointments and access information and signposting to other services. Though 

a customisable triage processes our kiosks also enable patients to arrive themselves into a walk-in clinic 

and access self-service products including condoms, pregnancy tests and sexual health testing kits. 
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Personal Health Records 

 

Personal Health Records provide patients with access (via the internet) to elements of their electronic 

patient record. They provide the ability to communicate securely with the healthcare service and are the 

foundation to opening up patient-centric care like never before.  
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INFORM Product Features 
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INFORM Product Features 
Find out about some of the key features of Inform. 

 
 

Electronic Patient Record (EPR) 
 

Base EPR. 
The INFORM EPR comes with a suite of essential tools that form the INFORM Base EPR. This base EPR 

comprises of a detailed demographic record for each patient, an administrative summary of their EPR 

and clinical summary that provides clinicians with a well-rounded view of the patient’s record in a single 

summarised view. The sexual health specific data collection tools ensure your service can capture the 

business critical data required for national reporting and this can be done in real time in the consultation 

room or it can be entered retrospectively where real-time entry is not possible. 

 

Clinical EPR. 
INFORM’s Clinical EPR provides a comprehensive sexual health focussed clinical record. The clinical EPR 

allows you to document efficiently the provision of care while presenting data in a way that helps 

understanding of each patient’s health. 

 

 

Workload Management 
 

Follow up and recall Management. 
The INFORM workload management tools provide task-centric views of your patients giving your staff a 

focussed view of the patients and the actions they require. Follow ups, recalls and other outstanding 

tasks can be seen from both inside the individual patient’s record and from task-centric work lists. 

 

Results Management. 
Inform Results Management is a suite of tools to support services to manage their test results in an 

efficient and robust manner. INFORM integrates with laboratory systems to allow both electronic 

requesting and results reporting. Once results have been received the Results Management work lists 

sort them to facilitate onward management. Patients can be contacted individually or in bulk through 

integrated SMS messaging (text message) and INFORM also outputs results to the NetCall Results system 

so patients can pick up test results by phone. 

 

Partner Notification and Management. 
PN plays an essential part in the prevention of STIs, INFORM partner notification and management tools 

have been designed to help your staff to organise notification activity as well as cross-reference against 

exiting patients and previously recorded partners.  
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Clinics and Appointments 
 

Advanced clinic and appointment management. 
INFORM’s clinic and appointment management tools give you the choice and flexibility to manage your 

appointments and walk-in sessions in the way that’s right for your service. Adjust the length of time 

allocated to an appointment to suit the needs of the patient or set up structured appointments slots to 

control more closely what services are available where and when.   

 

Fast powerful appointment search tools. 
Whether the patient requires routine bloods, a follow up medical consultation or an urgent recall the 

Appointment Search tools will provide you with the ability to find the right appointment for the patient 

and their needs.  

 

Tracking the Patient Journey through clinic. 
The Waiting Room Management tools provide you with an overview of all your clinics and the ability to 

manage patient flow through clinic and patient handover between healthcare professionals. Get better 

visibility of the staff and patients in clinic, the needs of the patients in clinic and who they are waiting to 

see.          
 

 

Analysis and Quality Control 
 

Statutory reporting (national data returns). 
INFORM provides the statutory reports required by sexual health services including, SRHAD, GUMCAD, 

HARS, HIV and AIDs New Diagnoses and Deaths and CQUIN. In addition INFORM continues to provide 

the information required to fulfil historically required reports such as SOPHID and GUMAMM to those 

services that still require these reports.  

   

Local reporting (essential KPIs and IRs). 
In addition to the statutory returns INFORM supports the collection and reporting of locally defined 

business critical information. Commissioner’s reports, key performance indicators and information 

requirements are incorporated into each customers INFORM system to ensure the data is available to 

fulfil your reporting requirements. 

 

Reporting Toolset. 
Alongside the touch button extracts for the national data returns is our Reporting Toolset which provides 

you with a simplified yet comprehensive data source for detailed interrogation and analysis of your 

business critical data. 

 

Service Defined Rules. 
Inform allows you to layer intelligence onto your health information system through the use of service 

defined rules. Your service defined rules can be used for a range of purposes, they can trigger events to 

guide your staff as to what services should be offered to patients and they can also be used to alert staff 

and management to activity that requires monitoring and events that require intervention. 
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Customising INFORM 
Tailoring your Inform Solution. 

 
 

 

Business Critical Information 
 

You can choose to customise your Inform solution to capture the data essential to your service and then 

utilise this data to put information at the heart of your decision making. 

 

 
 

Customisation of your Base EPR. 
The Inform Base EPR comes ready to capture the statutory information including national data returns 

required by sexual health services. You can choose to customise your Base EPR to also capture the data 

you require locally for Key Performance Indicators (KPIs), Information Requirements (IRs) and other needs 

specific to your service.  

 

Customisation of your Local Reporting. 
Local reports and data extracts can be designed into your Inform solution allowing you to produce 

business critical information at the click of a button, without specialist skills or additional software.    

 

Customisation of your Reporting Toolset. 
Where you have customised your base EPR to capture locally required business critical information the 

reporting toolset can be tailored providing you with a bespoke Reporting Data View and Reporting 

Database for use in conjunction with Inform’s inbuilt Query Builder and external third-party reporting 

tools.  

  



 

 

Commercially Confidential Information - Inform Health Limited 

INFORM Sexual Health - Page 29 of 31 

Achieving Desired Operational Practice 
 

You can choose to tailor your Inform solution to support you to achieve high quality, cost-effective and 

consistent service delivery. 

 

Customisation of your Clinical EPR. 
The Inform Clinical EPR is a comprehensive integrated sexual health EPR as standard. You can choose to 

use our standard products ‘off the shelf’ or customise your clinical EPR to suit your own desired working 

practice. Further to this the Clinical EPR can be expanded to cover any number of additional clinical 

services and we have done this for areas including SARC, Condom Card Schemes, Specialist Counselling, 

Young Parents Support Services, Vasectomy and Sexual Dysfunction.  

 

Customisation of your Clinic & Appointment Management. 
Services can customise their clinic and appointment management tools to include both manual and 

automatic appointment reminders, notify patients if they DNA a scheduled appointment and send 

patients a confirmation message when they book an appointment with the service.  

 

Customisation Results Management. 
You can tailor Inform’s results management tools to increase the efficiency of your results management 

process. By customising the workflow process through custom result process rules, bulk actions and 

automation, services can handle high volumes of result data in a confident, robust and timely manner.   

 

Your Service Defined Rules. 
Inform allows you to layer intelligence onto your health information system through the use of service 

defined rules. Your service defined rules can be used for a range of purposes, they can trigger events to 

guide your staff as to what services should be offered to patients and they can also be used to alert staff 

and management to activity that requires monitoring and events that require intervention.    
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Inform HIV 

 

Capture the information you and your service need. 
Get on top of your business critical data requirements with an easy to use data capture and reporting 

system that includes HARS and GUMCAD. Inform HIV comes with the Inform Base EPR for HIV which 

comprises of a detailed demographic record for each patient, administrative, clinical and an HIV specific 

summary that provides clinicians with a well-rounded view of the patient’s record in a single summarised 

view. The HIV specific data collection tools for reporting allow data to be entered in real-time in the 

consultation room or retrospectively by the clinicians themselves or by their administrative support 

colleagues. 

 

Get the most out of your data. 
Alongside the touch button extracts for the national data returns is our Reporting Toolset which provides 

you with a simplified yet comprehensive data source for detailed interrogation and analysis of your HIV 

data. 

 

Replace Paper Case notes.  
INFORM’s Clinical EPR for HIV provides a comprehensive HIV focussed clinical record. The clinical EPR 

allows you to document efficiently the provision of care while presenting data in a way that aids 

understanding of the patient’s health. 

 

Tools for Teams. 
From results review to risk assessments, care planning to wider social support for patients. INFORM 

provides an EPR designed for the whole team involved in HIV care. Consultants, Clinical Nurse Specialists 

and Health Advisors have the tools they need to document their care within a single electronic patient 

record.       

 

Get the most out of Lab Results. 
INFORM Results provides a clinical view of test and result data that allows the tabulation and charting of 

result data. Compare the data you want, CD4, VL, ART the data collected and stored in the EPR and the 

Results tools provide you with the ability to overlay and compare data aiding the identification of trends 

and helping clinical staff to make informed choices for patient care.         

 

Keep in touch. 
Letters, email, text message and phone. INFORM’s provides a full suite of communication tools to 

communicate with patients and other agencies involved in their care.  

 

Out of the consultation room. 
From recalls and reminders to partner notification and management, the INFORM workload 

management tools provide task-centric views of your patients giving your staff a focussed view of the 

patients and the actions they require. 
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Technology partner to sexual health services 
 

Working side by side to meet the challenges facing modern service delivery 
Inform Health was founded to revolutionise sexual health service technology. Inform is the complete 

business management system for sexual health. Designed to address the challenges facing modern 

sexual health services. Inform is delivering real improvements in efficiency and patient care. Unlocking 

the benefits of technology to services and service users.  

             

“Inform understand the requirements of 

a sexual health service. The training we 

have received from Inform has been 

comprehensive and easy to follow… 

 

…making an appointment is quick and 

simple - so much better than our 

previous EPR” 

 

Helen Musker 

Team Leader  

Sexual Health Services  

Cumbria Partnership NHS FT 

“Inform have worked brilliantly 

with Provide. They have 

supported with provision of 

timely and competent 

technical support, but also 

have gone the extra mile  

to help us meet the  

challenges of our new 

integrated service…” 

 

Andrew Brown 

Head of Knowledge 

Management  

Provide CIC 

“So far I'm very impressed with 

Inform, it is a clinician centred 

software which provides a single 

screen overview of all relevant 

patient data, interfaces well with 

Pathology systems, consolidates 

all data for timely HARS 

submissions and for local 

commissioning and performance 

monitoring. It clearly has great 

potential to improve safety and 

efficiency in patient care.” 

 

Selvavelu Samraj 

Consultant in GUM and HIV 

Royal South Hants Hospital 

 


