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Inform Sexual Health for a fully integrated Sexual Health Service  

 

Systems include;   

 

- Fully Managed hosting via the Inform Cloud  

- Access via HSCN with VPN to support HL7 Result Messages.   

- Provision of Inform Sexual Health Live, Test, UAT and Reporting instances 

- HIV as an option for a fully integrated service 

- Service Modernisation support & guidance (during implementation phase) 

- Configuration, Project Management & Training 

- Installation & Commissioning 

- 1 x Inform standard data migration from single legacy sexual health system 

- Minimum of 200,000 pay per click PAF pay per click address look ups p.a (Loqate) 

- 2 way SMS Interface cost per SMS not included  

- Software Support and service desk  
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Costings 

Inform Sexual Health  

Pricing for a sexual health service – Band 1, Small Service.  

One commissioned contract One commissioned contract only up to 50 users 

Set up Cost £ Total Cost 

Per Month 

£ 

 

Fully Hosted & Managed Inform Sexual Health Software System including 

Software Licences, Implementation & Software Support 
33,693.80 5,452.60 

Inform HIV as a Software Module Software Licence,  

Implementation & Support 
2,250.00 458.33 

Inform Psychosexual Counselling Software Licence,  

Implementation & Support  
750.00 183.33 

Inform Psychology Software Licence, Implementation & Support 750.00 183.33 

Inform Chlamydia Screening Software Licence, Implementation  

& Support 
750.00 247.40 

HIV Pregnancy Software Licence, Implementation  

& Support 
750.00 183.33 

HIV Psychology Software Licence, Implementation  

& Support 
750.00 183.33 

Inform Multi-disciplinary Team Software Licence,  

Implementation & Support  
750.00 361.98 

C Card software to capture the creation and issuing of C Card, along with the 

tools to set patient issue rules and record condom issues 
750.00 309.90 

Electronic Results Requesting interface and Results Reporting via Inform e-

Requesting solution. Including Software Licences, Implementation & Software 

Support  

8,000.00 756.77 
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Inform Sexual Health  

Pricing for a sexual health service – Band 2, Medium Service.  
One commissioned contract only 51 - 101 users 

Set up Cost £ Total Cost 

Per Month 

£ 

 

Fully Hosted & Managed Inform Sexual Health Software System including 

Software Licences, Implementation & Software Support 
33,693.80 6,543.75 

Inform HIV as a Software Module Software Licence,  

Implementation & Support 
2,250.00 708.33 

 

Inform Psychosexual Counselling Software Licence,  

Implementation & Support  
750.00 183.33 

Inform Psychology Software Licence, Implementation & Support 750.00 183.33 

Inform Chlamydia Screening Software Licence, Implementation  

& Support 
750.00 247.40 

HIV Pregnancy Software Licence, Implementation  

& Support 
750.00 183.33 

HIV Psychology Software Licence, Implementation  

& Support 
750.00 183.33 

Inform Multi-disciplinary Team Software Licence,  

Implementation & Support  
750.00 361.98 

C Card software to capture the creation and issuing of C Card, along with the 

tools to set patient issue rules and record condom issues 
750.00 309.90 

Electronic Results Requesting interface and Results Reporting via Inform e-

Requesting solution. Including Software Licences, Implementation & Software 

Support  

8,000.00 756.77 
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Inform Sexual Health  

Pricing for a sexual health service – Band 3, Large Service.  

One commissioned contract One commissioned contract only 101 – 130 users 

Set up Cost £ Total Cost 

Per Month 

£ 

 

Fully Hosted & Managed Inform Sexual Health Software System including 

Software Licences, Implementation & Software Support 
33,693.80 7,473.44 

Inform HIV as a Software Module Software Licence,  

Implementation & Support 
2,250.00 916.67 

 

Inform Psychosexual Counselling Software Licence,  

Implementation & Support  
750.00 183.33 

Inform Psychology Software Licence, Implementation & Support 750.00 183.33 

Inform Chlamydia Screening Software Licence, Implementation  

& Support 
750.00 247.40 

HIV Pregnancy Software Licence, Implementation  

& Support 
750.00 183.33 

HIV Psychology Software Licence, Implementation  

& Support 
750.00 183.33 

Inform Multi-disciplinary Team Software Licence,  

Implementation & Support  
750.00 361.98 

C Card software to capture the creation and issuing of C Card, along with the 

tools to set patient issue rules and record condom issues 
750.00 309.90 

Electronic Results Requesting interface and Results Reporting via Inform e-

Requesting solution. Including Software Licences, Implementation & Software 

Support  

8,000.00 756.77 
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Payment Terms  

 
- The prices are based on a minimum 24 month term with the option to extend in yearly increments 

in accordance with G Cloud 15 framework. 

- Payment is due monthly in advance.  

- Prices are shown in pounds sterling and exclude VAT  


