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G-Cloud 15 

Terms and Conditions 
 

 
 

We use the G-Cloud 15Call-Off Contract, Terms & Conditions 
included within the Part A: Order Form, which are negotiated and 
agreed with the buyer before the service or software is purchased 

 
 

 
 

Pindar Creative Service Level Agreement (SLA), On-Boarding, Off-boarding, 
Quality and Technical Standards are outlined in our 'Service description' published 

on the Digital Marketplace 
 

 
 
 
 
 
 
 
 
 
 
  


