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CONTACT INFORMATION

This document outlines the breakdown of prices including implementation for TCES
Community for the benefit of G-Cloud users. 

The prices set out in the table below includes initial set-up, implementation and training.
Customer support is provided from the start and is available throughout the contractual
period; this includes both online helpdesk and telephone support. Hosting via our provider
Rackspace UK Limited is also included in the module pricing. 

TCES Community is an annual subscription service with the minimum term being three
years.

Contact

Address

Company
CSS Europe Limited

Building 2 & 3
Parkside Court
Greenhough Road
Lichfield WS13 7FE

Emma Strain 

Emma.strain@csseurope.co.uk
0800 652 0488

mailto:emma.strain@csseurope.co.uk


TCES COMMUNITY ESSENTIALS

Stock Management 
Routing and Logistics Planning
Tasks and Servicing
Pro-Cloud Mobile Application 

Standard Reporting Suite 
Unlimited Users 
Service Hosting 
Customer Support

Locations Implementation Year 1 Year 2 Year 3

TCES Community Essentials £1,185 per day £23,655 £23,655 £23,655

TCES Community Bolt-On must be procured with a TCES Community Essentials Package

Residents Portal Included if procured at the same time as
the TCES Community essentials package £5,720 £5,720 £5,720

Clinical Assessment Toolkit Included if procured at the same time as
the TCES Community essentials package £6,895 £6,895 £6,895

Purchasing Included if procured at the same time as
the TCES Community essentials package £6,410 £6,410 £6,410

Workshop Included if procured at the same time as
the TCES Community essentials package £6,410 £6,410 £6,410

Cost Efficiency Included if procured at the same time as
the TCES Community essentials package £4,190 £4,190 £4,190

Equipment Web Ordering
Catalogue Management
Asset and Inventory Management



Wheelchair Services £1,185

£16,495* If
procured with
TCES
Community
Essentials

£16,495* If
procured with
TCES
Community
Essentials

£16,495* If
procured with TCES
Community
Essentials

Continence Services £6,895 £6,895 £6,895

Supplier Management £7,995 £7,995 £7,995

All costs are payable annually in advance on the anniversary of the contract signature.

Pro-Cloud Setup Annually

Single sign-on, active directory integration £3,555 £2,995

3rd party supplier licence £2,075

ADDITIONAL SERVICES

TCES Community Per Day

Consultancy £1,185

Development £1,400

Training £1,185

POST IMPLEMENTATION

Following a successful TCES Community implementation if
further training or consultancy days are required, please
use the pricing matrix below;



INNOVATIVE SOFTWARE SOLUTIONS FOR MODERN CHALLENGES.

SALES@CSSEUROPE.CO.UK
WWW.WORLDWIDECSS.COM

0800 652 0488
2 & 3 PARKSIDE COURT, LICHFIELD

STAFFORDSHIRE, WS13 7FE

TCES 
Community 

mailto:sales@csseurope.co.uk
http://www.worldwidecss.com/
tel:08006520488

