WWW.WORLDWIDECSS.COM

A
Pro-Cloud

Fleet

G-CLOUD 15
SERVICE SPECIFICATION



Executive Summary

For more than 30 years, CSS Europe Limited has
30 developed cloud software platforms that

YEARS OF
EXPERIENCE

These solutions support a wide range of public and private
sector partners, such as the NHS, local authorities,
healthcare and cultural institutions, media organisations and
emergency services, in achieving efficiency and meeting
regulatory obligations.

Many clients choose to stay long-term. They rely on CSS’
software and ongoing support to help them run their day-
to-day operations smoothly and to adapt as their needs

TRUSTED TO evolve
CONTINUALLY

DELIVER DIGITAL

EXCELLENCE PI‘O—ClOUd Fleet

Pro-Cloud Fleet is a dedicated fleet tracking, management, and maintenance
platform

This is available as a standalone solution

or as a bolt-on module for other solutions under the Pro-Cloud banner.




OUR SOLUTIONS
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Pro-Cloud Public
§afety for AmbulancesJ

Pro-Cloud Public
Safety Bluelight

Pro-Cloud

A paperless
platform that
streamlines
clinical and
logistical
processes
across
Wheelchair
Services,
improving
visibility and
record
accuracy.

A cloud-based
Community
Equipment
Service platform
supporting
equipment
ordering, delivery
and management
for discharge and
admission-
prevention
pathways.
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A configurable
set of modules
designed to
support day-to-

day ambulance
operations,
tailored to meet
the requirements
of any
ambulance
service.

A dedicated
platform for Fire
& Rescue and
Police services. It
provides full
asset tracking,
automated
maintenance
workflows and
real-time
performance
monitoring.

A cloud-based
asset
management
solution that will
track and trace
assets, manage
and automate
equipment
maintenance, and
monitor KPI's
across every level
of your
organisation.




All CSS software comes under the Software as a Service model
(SaaS), with Project Implementation being fundamental in getting
Pro-Cloud or any other software solutions, operational within a 16-
week timeframe. This model offers the most cost-effective
subscription package compared to other solutions on the market.

In addition to the core offering of Pro-Cloud, CSS provide further
solutions for a variety of industries and sectors including:

Pro-Cloud Public Safety for NHS Trusts, Charities & Private
Ambulance Services

Pro-Cloud Public Safety for Fire and Rescue and Police Services
TCES Community Wheelchair for Wheelchair Services

TCES Community for Customer Equipment Services

For further details on the solutions listed above please see
them as listed on the G-Cloud 15 framework. Alternatively,
contact CSS directly or visit www.worldwidecss.com for

more.




PRO-CLOUD FLEET

Pro-Cloud Fleet is available as both a stand-alone solution and a Bolt-On
for existing platforms.

Pro-Cloud Fleet
in one accessible and
user-friendly interface. Pro-Cloud Fleet takes care of day-to-day
servicing, MOT, and inspections and also collects vital information from
drivers
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® Accurate Vehicle Registration -
Integrated DVSA Lookup

\

® Record and Track Renewals - MOT,
FLEET MANAGEMENT Vehicle Excise Duty (Vehicle Tax),
Manage your fleet of vehicles as a and Insurance
stand-alone product or in ® Upload all supporting vehicle
conjunction with the Pro-Cloud documentation and maintenance
solution. certificates against the vehicle

\ / record

® Manage Leased and Hired Vehicles
in relation to costs by day rate and
mileage

® Accident Management module
facilitates Vehicle Incident
Processing

® Track Vehicle Utilisation &

Optimisation via the Vehicle Usage

Tracker Dashboard
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FLEET MAINTENANCE TELEMATICS

Plan vehicle maintenance and undertake statutory Using advanced telematics devices, vehicle
vehicle checks all from the Pro-Cloud Fleet tracking and fleet efficiency indicators are
Maintenance module interface. seamlessly worked into Pro-Cloud Fleet (this

includes the stand-alone solution and the Bolt-On).
@ Easily configure the schedule into the future

to support maintenance planning The Telematics Dashboard will provide data on

@ Configure your Vehicle Inspection or Service Vehicle Usage as well as Driver Behaviour i.e.,
Checklist into an electronic task list average turning, acceleration, and deceleration

@ Assign Tasks Engineers and Track the Parts speeds. Additionally, our GPS tracking capabilities
& Labour time for the job ensure real-time visibility of a vehicle's location.

@ |[ntegrate with the Workshop and Purchasing
modules (subscription required) and Any faults identified by the device are transmitted
associate maintenance spend with Purchase to the Dashboard ensuring immediate resolutions
Orders allocated to the job being undertaken to keep your fleet of vehicles both mobilised and
via the Workshop module optimised for performance.
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PURCHASING

The Purchasing module incorporates the entire
purchasing cycle with APl integration allowing data to be
shared with central ERP systems. This module gives
buyers more flexibility in managing purchases direct to
suppliers with APl integration eliminating the risk of
double entry. Your purchasing team will benefit from;

® Simple interface to raise Purchases with easy to
manage Supplier Information - including Stock Code,
Cost, Lead Days, and Warranty

® Notifications to suppliers of a pending order with
access to the Supplier Portal

® The warehouse can partially, or fully, receive orders

based on dispatches from the suppliers

Defective items can be returned upon receiving

The system permits partial or full invoice receipts -

The invoice is automatically cross-referenced with the

purchase order for discrepancies prior to posting into

the ledger

Tracking dashboards highlighting late Purchase Orders
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WORKSHOP

Pro-Cloud Fleet's Workshop module builds on the
foundation of centralised community equipment
management and adds an extra level of control for
equipment servicing maintenance through the
asset's entire lifecycle.

All costs and parts associated with individual
maintenance activities are fully traceable against
the asset records. This allows management to
report on repair or refurbishment costs and spot
recurring failure trends which can then be
addressed with suppliers or manufacturers.

Labor hours can be automatically captured on a
mobile device from when the job is started to the
point of completion. Alternatively, it can be
recorded manually.




ADDITIONAL SERVICES @

SINGLE SIGN-ON (SSO)

Pro-Cloud Fleet can be integrated into your
organisations MicroSoft Entra ID (formerly Azure
Active Directory) service to provide localised user
account management tools. SSO can be
implemented into your service the following ways:

» Standard Authentication SSO
» Multi Factor Authentication SSO
» Multi-Provider SSO

The user account import APl can download and
register active accounts from integrated groups
and update them with any changes - eliminating
the extra administrative work of onboarding and
administering the end-user accounts.



SALES@CSSEUROPE.CO.UK
WWW.WORLDWIDECSS.COM
0800 652 0488

2 & 3 PARKSIDE COURT, LICHFIELD
STAFFORDSHIRE, WS13 7FE

Pro-Cloud Fleet

INNOVATIVE SOFTWARE SOLUTIONS FOR MODERN CHALLENGES.
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