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Session Border Controller 
Pricing 
 
Non education pricing 
 

Onboarding Charges Frequency Unit Price 

Initial connection to Jisc’s SIP trunk One off 1 £115.00 

Registration of DDI numbers (per unique number) One off 1 £0.95 

Porting charge: Individual number (per non sequential 
number): 

One off 1 £13.50 

Porting charge: for each list of sequential numbers, with 10 
numbers or fewer: 

One off 1 £65.00 

Porting charge: for each list of sequential numbers, with 11 
numbers or more: 

One off 1 £130.00 

3rd Party SIP Trunk Connection  One off 1 £150.00 

Non-Volume pricing – Non-education - SBC Sessions Frequency Unit Price 

Monthly rental SBC Sessions for a 3-year contract Monthly 1 £30.00 

Monthly rental SBC Sessions for a 4-year contract Monthly 1 £25.50 

Non-Volume pricing – Non-education - SIP Trunk Frequency Unit Price 

Monthly rental per SIP Trunk  Monthly 1 £5.95 

Volume pricing – Non-education - SBC Sessions Frequency Unit Price 

100 -199 SBC Sessions for a 3-year contract  Monthly 1 £15.00 

200-299 SBC Sessions for a 3-year contract Monthly 1 £12.00 

300-399 SBC Sessions for a 3-year contract Monthly 1 £9.80 

400-500 SBC Sessions for a 3-year contract Monthly 1 £9.10 

Volume pricing – Non-education - SIP Trunk Frequency UNIT Price 

100 -199 SIP Trunks for a 3-year contract Monthly 1 £5.70 

200-299 SIP Trunks for a 3-year contract Monthly 1 £5.63 

300-399 SIP Trunks for a 3-year contract Monthly 1 £5.30 

400-500 SIP Trunks for a 3-year contract Monthly 1 £5.10 
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Ancillary Charges Frequency Unit Price 

Teams Phone Onboarding Workshops (Series of 6) One off 1 £5000.00 

 
Education Pricing 
 

Onboarding Charges Frequency Unit Price 

Initial connection to Jisc’s SIP trunk One off 1 £115.00 

Registration of DDI numbers (per unique number) One off 1 £0.95 

Porting charge: Individual number (per non sequential 
number): 

One off 1 £13.50  

Porting charge: for each list of sequential numbers, with 10 
numbers or fewer: 

One off 1 £65.00  

Porting charge: for each list of sequential numbers, with 11 
numbers or more: 

One off 1 £130.00  

3rd Party SIP Trunk Connection  One off 1 £150.00  

Non-Volume pricing – Education - SBC Sessions Frequency Unit Price 

Monthly rental SBC Sessions for a 3-year contract Monthly 1 £25.50 

Monthly rental SBC Sessions for a 4-year contract Monthly 1 £21.50 

Non-Volume pricing - Education - SIP Trunk Frequency Unit Price 

Monthly rental per SIP Trunk  Monthly 1 £5.95 

Volume pricing – Education - SBC Sessions Frequency Unit Price 

100-199 SBC Sessions for a 3-year contract  Monthly 1 £15.00 

200-299 SBC Sessions for a 3-year contract Monthly 1 £12.00 

300-399 SBC Sessions for a 3-year contract Monthly 1 £9.80 

400-500 SBC Sessions for a 3-year contract Monthly 1 £9.10 

Volume pricing - Education – SIP Trunk Frequency UNIT Price 

100-199 SIP Trunks for a 3-year contract Monthly 1 £5.70 

200-299 SIP Trunks for a 3-year contract Monthly 1 £5.63 

300-399 SIP Trunks for a 3-year contract Monthly 1 £5.30 

400-500 SIP Trunks for a 3-year contract Monthly 1 £5.10 

 

Ancillary Charges Frequency Unit Price 

Teams Phone Onboarding Workshops (Series of 6) One off 1 £5000.00 
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We offer a free of charge consultation, typically through a scoping call, to capture your 
requirements for telephony delivered through our SBC service.  
 
Pricing is based on: 

• One off setup fee. 

• Fees relating to additional DDI numbers if requested. 

• Fees relating to the porting of pre-existing numbers from your existing SIP Trunk provider 

into Jisc’s SIP Trunk. 

• Monthly rentals fees for the number of SBC sessions and SIP channels you require. 

• Call charges, for calls not covered by the call minutes bundle. 

• Consultancy and other configuration fees if required when integrating legacy system and 

setups. 

 
Price changes 
For calls outside of the call minutes bundle these are subject to change at 30 days’ notice. 
Typically, Jisc will reflect changes to our supplier costs which are based on the Telco wholesale 
line rental market. 


