
 

1 Jisc Services Ltd – Security Operations Centre Pricing Document – G-Cloud 15 

Security Operations Centre 
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Pricing 

 
The total price of our Security Operations Centre (SOC) service represents the combined cost of 
three components:  
 

• Core SOC operations, providing 24/7 monitoring, alert triage, and incident response.  

• CSTM (SIEM) data ingestion, covering the collection and analysis of security telemetry. 

• Foundation Plus DDoS protection, offering mitigation of volumetric and application-layer 

network attacks. The overall SOC price is the sum of these three elements, ensuring full, end-

to-end protection and transparent, scalable pricing. 

 

Component Pricing Unit / Band Annual Fee (£) 

Core SOC 

Up to 500 FTE £15,600 

500-650 FTE £31.20 per FTE 

650–999 FTE £31.00 per FTE 

1,000–2,999 FTE £30.00 per FTE 

3,000–4,999 FTE £29.00 per FTE 

5,000+ FTE £28.50 per FTE 

CSTM (SIEM ingest) 

Up to 20 GB/day £35,345 

20-30 GB/day £50,492 

30-50 GB/day £68,165 

50-60 GB/day £75,552 

60-80 GB/day £93,066 

80-100 GB/day £111,084 

DDoS Protection 

Jisc Band G–J £728 

Jisc Band A–F £1,455 

Jisc Band 5b–10 £2,425 

Jisc Band 1–5a £5,380 

Public sector / Non-profit £6,725 

Commercial £8,075 

 

• Prices are per annum. 
• A standard term of 3 years applies. 

• Prices exclude VAT. 
 

 


