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Description

Charge Basis

One Time Setup Cost

Annual Management Cost

TEM Core Platform

TEM — Mobiles Percentage of managed spend 1.0% 2.0%
TEM — Telecom Percentage of managed spend 1.0% 2.0%
TEM — Cloud Percentage of managed spend 0.5% 1.0%
Service Management

Service Requests / Orders Per service & asset per month £0.50 £0.50
Fault Management Per service & asset per month £0.45 £0.45
1st Line Service Desk Per service & asset per month £0.25 £0.25
Vendor Management Per service & asset per month £0.05 £0.05
Asset Management

Mobile Device Per service & asset per month £2.00 £2.00
Laptop Device Per service & asset per month £2.00 £2.00
Automation

Business Processes Per service & asset per month £0.50 £0.50
Self-Service Per service & asset per month £0.50 £0.50
Options

Employee Monthly Cost Emails Per employee per month £0.05 £0.20
Bill Payment Percentage of managed spend 0.25% 1.0%
Microsoft Teams Integration Per employee per month £0.05 £0.10
BYOD Per BYOD device per month £0.05 £0.20
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