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1 Email service
Message length — up to 2500 characters

Electronic only service for digitally enabled establishments

Message Type Price per message Notes

Free Tier 7 emails / month Requires use of secure app.

Paid Emails £0.20 per email Includes one free outbound reply per
email. Requires use of secure app.

For messages sent using digital in cell
technology there are no additional
charges.

Additional charge — physically printed / scanned service

Message Type Price per page

Colour page A4 £0.20 per page Covers printing cost
Black and white £0.05 per page Covers printing cost
Scan charge £0.20 per scan Cover’s administration

All prices in the pricing table and examples are excluding VAT at the prevailing rate unless otherwise
specified.
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