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1. VOLT4 pricing

VOLT4 is charged at £2000 per month per instance. Customers developing their own applications
do soat no additional cast. Additional VOLT4 licenses are determined by system performance levels
as determined below. NQM applications can be licensed at the costs defined below.

2.VOLT4 application pricing

VOLT4 applications are delivered on nquiringminds VOLT4 platform. Total price given includes
application licensing and platform licensing. If the customer already has a licensed VOLT4 instance,
then they need to pay application licensing only. For new customers, the VOLT4 will need to be
purchased for the first application. After which, only the new application charge will apply.
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3. Standard pricing

Cloud pricing

Price per VOLT4 instance per month (only required for the first
application)

Price per application instance per month

The per application cost is broken out into a separate line item.

. A first-time customer of NQM will be paying VOLT4 + application cost per month =
£4,400
. An existing NQM customer (already licensing a VOLT4) will pay only the application

licensing fee = £2,400

The base VOLT4 licensing price includes the licensing for the VOLT4 software and underlying cloud
service. Within the limit of processing and network connectivity, it can support unlimited users,
unlimited data streams, unlimited data visualisation and analytics components.

It is a good idea to engage with us on a trial basis for 4 weeks so that we can tailor the product to
your specific needs.

3.1 Pilot pricing

The pilot will include hosting for the pilot phase, (12 weeks); hosting of the demo system post pilot
completion, installation, configuration and consultancy to install the data, data adaptors, analytics
and visualisation components. Indicative pricing is provided below

Pilot pricing

Small scale pilot - 12 weeks £10,000
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3.2.  Trial pricing

A limited number of free use accounts are available to potential customers, using one of more of
the standard applications. These assume no clientside integration. The software can be accessed
through standard cloud supplier or customer can install locally on client desktops or private cloud
installations.

3.3. Installation and setup cost

We allow 5 working days to set up for the customer. This assumes a reasonable quality of data in
the appropriate formats and access to the necessary systems. If the data requires additional work,
we will charge a day rate should the 5 days be insufficient for the customer’s needs.

Installation and setup cost can be variable depending on the exact configuration of the data sharing,
data importing, and analytics desired by the customer, format of incoming data sets and any
external integration required.

Installation and setup will be charged at the standard rate card costings (see NQM SFIA Rate Card
document for full details).

3.4. Custom development

Custom development, integration and feature enhancement can be delivered several ways

e Customer internal: customer can develop solutions internally
e Third party: customer can commission a third party to develop
e NquiringMinds: customer can commission NquiringMinds to deliver the project

Development, customization and support will be charged at the standard rate card costings (see
NQM SFIA Rate Card document for full details).

NquiringMinds is fully supported with open APIs and access to full source code stack can also be
negotiated. This gives the customer the full confidence to move development efforts wherever they
see fit.

3.5. Network hosting extras

Standard deployments are based on a cloud-based configuration which is based on the following
configuration based on the cloud hosting provider determined by NQM.
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Storage 17B

CPU 4 Cores

Memory 16 Gb

Network Traffic 4Tb

Customers may request alternative configurations and alternative hosting providers. Costs in this
case must be negotiated at point of contract.

Configurations designedto handle bespoke redundancy, failover, low latency or super high capacity
can be configured from multiple machine instances. Prices will be calculated depending on
configuration of cloud unit and number of instances required.

Configurations can be requested on lower scale virtualised infrastructure ad a discounted cost.

3.6. Alternative hosts

Standard pricing is based on AWS host. Alternative hosts can be requested by the customer, and a
quote will be provided.

VOLT4s can be deployed on customers own sites, or private cloud installations on request

3.7. For any questions on pricing

Please contact us at info@nqguiringminds.com if you have any further questions.
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