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G-Cloud Pricing

Security Operations Centre (SOC)
For G Cloud 15

g3 : ’
CREST CREST CREST CYBER

secumTY ofEcuRmY STEE';"TmL* ESSENTIA

'Dl ‘3’ PLUS PARTNER
P estng " Opersacar® ntre elaieut

Assessment




DZNA Page: 2

Managed Detection and Response

The service is priced on a per user or device per month basis. There is a minimum monthly cost per organisation of £500. The per-user price is
based on the below guide depending on the number of connectors required and will be agreed following a scoping call.

Managed Detection & Response
Continuous 24x7 monitoring
Microsoft Sentinel SIEM
Microsoft Entra ID Connector
Microsoft Defender XDR Connector
Infrastructure Connectors
Application Connectors
Threat Intelligence
Proactive Threat Hunting
Rapid Incident Response
Repaorting with risk reduction and governance

£5-7/user or device/month £7-10/user or device/month £10-15/user or device/month

Managed Detection & Response Pricing (min £500/organisation/month)
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Support

There are 3 support tiers. Standard supportis included in the per user or device price per month. Enhanced and Premium support are priced based

on an uplift to the per user or device fee.
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Standard Support includes the following:
24x7 access to our UK-based 50C team via phone,
email, and secure portal.

Incident triage
Investigation
Remediation guidance
Automated reporting

Standard Support (Included)

Enhanced Support includes Standard
Support plus the following:
Proactive service reviews
Tailored reporting
Quarterly Threat Posture Assessment (a structured
review of your security posture, including threat
intelligence analysis, SOC data trends, risk scoring,
and actionable recommendations to strengthen
defences and meet compliance, with an executive
summary for leadership).

Enhanced Support (E3-5/user or
device/month)

Premium Supportincludes Enhanced

Support plus the following:
Dedicated Technical Account Manager (TAM) for
strategic guidance, escalation management
Priority access to senior analysts.

Premium Support (E5-10/user or
device/month}

Managed Detection & Response Support Levels and Pricing

Onboarding
Risk Assessment
ldentification of VIP's {people and assets)
Setup of Sentinel and Lighthouse
Connectors for Entra ID and Endpoint XDR
Connectors for Infrastructure and Applications
Syslog Server (if specified)
Setup of Tailored Reporting (if specified)

Service Managament
Review of Risks, Vulnerabilities and Incidents
Review of Risk Assessment
Review of VIP Lists
Review of Threat Intelligence
Review of Tailored Reports (if specified)

Azure Hosting

Sentinel log consumption is billed directly through your Azure subscription.

We can connect securely to your existing Sentinel via Lighthouse, or we can host Sentinel logs separately within a dedicated tenancy.
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Price Flexibility

D2NA allows customer numbers and assets to flex up or down by up to 10% annually without pricing change. This enables predictable budgeting and
ensures the service meets the operational and strategic needs of UK public-sector organisations.

This structure provides clarity, predictability, and flexibility, ensuring the service meets the operational and strategic needs of UK public-sector
organisations.

Complimentary Services

In addition to the core Managed Detection and Response (MDR) service, our SOC also offers the following complimentary services to further
strengthen your security posture. Each of these is priced separately. Please contact D2NA to arrange a scoping call, following which we will provide
accurate pricing for your needs for each of these complimentary services. Wherever appropriate the per user per month pricing model will be used.

Vulnerability Management

Endpoint Patching

Infrastructure Patching

Governance, Risk & Compliance

Phishing Testing & User Awareness Training (D2Aware)
Virtual Chief Information Security Officer (CISO)
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