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SafeZone Price List 

Information 
Version: 3.0 
Currency: GBP 

Licenses 
Part Code Description Price 
LN-FIRSTR-2500 First Response & OmniGuard 13,437.00 
LN-FIRSTR-5000 First Response & OmniGuard 16,058.00 
LN-FIRSTR-10000 First Response & OmniGuard 19,038.00 
LN-FIRSTR-20000 First Response & OmniGuard 21,797.00 
LN-FIRSTR-30000 First Response & OmniGuard 23,410.00 
LN-FIRSTR-40000 First Response & OmniGuard 24,906.00 
LN-FIRSTR-50000 First Response & OmniGuard 26,761.00 
LN-FIRSTR-100000 First Response & OmniGuard 45,492.00 
LN-SZHEALTH-CORE SafeZone Health Core License 13,437.00 
LN-SZHEALTH-S SafeZone Health Estates Small 35,134.00 
LN-SZHEALTH-M SafeZone Health Estates Medium 71,568.00 
LN-SZHEALTH-L SafeZone Health Estates Large 91,086.00 
LN-SZHEALTH-XL SafeZone Health Estates X large 0.25 
LN-SZ-HOMEHEALTH-S Home Health Small 105.00 
LN-SZ-HOMEHEALTH-M Home Health Medium 79.00 
LN-SZ-HOMEHEALTH-L Home Health Large 66.00 
LN-MASSCOMM-25 Mass Communications  4,744.00 
LN-MASSCOMM-50 Mass Communications  6,689.00 
LN-MASSCOMM-100 Mass Communications  8,654.00 
LN-MASSCOMM-200 Mass Communications  10,378.00 
LN-MASSCOMM-300 Mass Communications  14,626.00 
LN-MASSCOMM-400 Mass Communications   18,446.00 
LN-MASSCOMM-500 Mass Communications  22,297.00 
LN-MASSCOMM-API Additional Mass Communications Channel 5,205.00 
LN-SZCORE-2500 SafeZone Core  22,395.00 
LN-SZCORE-5000 SafeZone Core  26,761.00 
LN-SZCORE-10000  SafeZone Core  31,738.00 
LN-SZCORE-20000 SafeZone Core  36,324.00 
LN-SZCORE-30000 SafeZone Core  39,019.00 
LN-SZCORE-40000 SafeZone Core  41,509.00 
LN-SZCORE-50000 SafeZone Core  44,600.00 
LN-SZCORE-100000 SafeZone Core  75,820.00 
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Add-on License Modules 
Part Code Description Price 
LN-DESKCOM-
BASIC-500 

Desktop Notification System Basic  5,544.00 

LN-DESKCOM-
BASIC-1000 

Desktop Notification System Basic  8,862.00 

LN-DESKCOM-
BASIC-2500 

Desktop Notification System Basic  13,846.00 

LN-DESKCOM-
BASIC-5000 

Desktop Notification System Basic  16,618.00 

LN-DESKCOM-
BASIC-20000 

Desktop Notification System Basic  22,161.00 

LN-DESKCOM-
BASIC-40000 

Desktop Notification System Basic  39,870.00 

LN-DESKCOM-
PREMIUM-500 

Desktop Notification System Premium  11,087.00 

LN-DESKCOM-
PREMIUM-1000 

Desktop Notification System Premium  16,618.00 

LN-DESKCOM-
PREMIUM-2500 

Desktop Notification System Premium  32,401.00 

LN-DESKCOM-
PREMIUM-5000 

Desktop Notification System Premium   44,308.00 

LN-DESKCOM-
PREMIUM-20000 

Desktop Notification System Premium   55,381.00 

LN-DESKCOM-
PREMIUM-40000 

Desktop Notification System Premium  88,601.00 

LN-IDP-10 Indoor Positioning Integration  6,500.00 
LN-IM-REPORTING Incident Management & Reporting License 23,423.00 
LN-MASSCOMM-API Additional Mass Communications Channel 5,205.00 
LN-MONITOR-
ANNUAL 

Alarm Receiving Centre Monitoring (Annual) 23,423.00 

LN-NAO-AREA-
LARGE 

License per square metre for the NAO Cloud BLE 
location software for single orders  

0.31 

LN-NAO-AREA-MID License per square metre for the NAO Cloud BLE 
location software for single orders  

0.39 

LN-NAO-AREA-
SMALL 

Licence for the NAO Cloud BLE location software  5,726.00 

LN-SMSCOMM-
SELF-10 

SMS Visitor Self Sign-Up  3,254.00 

LN-SMSCOMM-
SELF-20 

SMS Visitor Self Sign-Up  4,230.00 

LN-SMSCOMM-
SELF-40 

SMS Visitor Self Sign-Up  5,011.00 

LN-SMSCOMM-
SELF-60 

SMS Visitor Self Sign-Up  5,531.00 

LN-SMSCOMM-
SELF-80 

SMS Visitor Self Sign-Up  6,963.00 
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LN-SMSCOMM-
SELF-100 

SMS Visitor Self Sign-Up  8,784.00 

LN-SMSCOMM-
SELF-ENTERPRISE 

SMS Visitor Self Sign-Up (Enterprise) 11,835.00 

LN-SZAC-01 SafeZone Academy – Single Licence 105.00 
LN-SZAC-05 SafeZone Academy – 5 Licence Bundle 465.00 
LN-SZAC-10 SafeZone Academy – 10 Licence Bundle 930.00 
LN-SZAC-20 SafeZone Academy – 20 Licence Bundle 1,859.00 
LN-SZAC-30 SafeZone Academy – 30 Licence Bundle 2,320.00 
LN-SZAC-40 SafeZone Academy – 40 Licence Bundle 3,092.00 
LN-SZAC-50 SafeZone Academy – 50 Licence Bundle 3,514.00 
LN-SZ-API-ANNUAL SafeZone API Annual License 6,442.00 
LN-TWIG-ANNUAL Annual Per Device Licensing 8.00 
LN-VOICECOMM-
2500 

Emergency Voice Call Module  1,367.00 

LN-VOICECOMM-
5000 

Emergency Voice Call Module  1,914.00 

LN-VOICECOMM-
10000 

Emergency Voice Call Module  3,059.00 

LN-VOICECOMM-
20000 

Emergency Voice Call Module  4,542.00 

LN-VOICECOMM-
30000 

Emergency Voice Call Module  5,661.00 

LN-VOICECOMM-
40000 

Emergency Voice Call Module  7,548.00 

LN-VOICECOMM-
50000 

Emergency Voice Call Module  9,565.00 
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Services 
Part Code Description Price 
SV-ACCELERATE-
HE-FR 

Onboarding service for Higher Education 
Accelerate scope for the First Response License 

11,712.00 

SV-ACCELERATE-HE Onboarding service for Higher Education 
Accelerate scope 

13,663.00 

SV-CA-CONFIG System Configuration Day Rate by CriticalArc - Day 
Rate 

1,139.00 

SV-CA-INSTALL System Installation by CriticalArc - Day Rate 1,139.00 
SV-COMPANION Annual Combined Service for SafeZone Companion 

Badge and License 
60.00 

SV-DURESS-100 Combined Service Price for SafeZone Duress 
Device - Hardware and Licensing 

105.00 

SV-DURESS-200 Combined Service Price for SafeZone Duress 
Device - Hardware and Licensing 

209.00 

SV-DURESS-400 Combined Service Price for SafeZone Duress 
Device - Hardware and Licensing 

417.00 

SV-DESKCOM-L Implementation service for Desktop Alerting 
Module Large 

5,694.00 

SV-DESKCOM-S Implementation service for Desktop Alerting 
Module Small 

3,417.00 

SV-ENGAGE-HE Onboarding service for Higher Education Engage 
scope 

5,856.00 

SV-ENGAGE-HE-FR Onboarding service for Higher Education Engage 
scope for the First Response License 

3,417.00 

SV-GC-ASSOC Associate Director / Principal consultation services 
- charged per day 

1,302.00 

SV-GC-
CONSULTANT 

Consultant services - charged per day 977.00 

SV-GC-DIRECTOR Director / Managing Consultant consultation 
services - charged per day 

1,562.00 

SV-GC-JCONSULT Junior Consultant / Analyst services - charged per 
day 

781.00 

SV-GC-PARTNER Senior Partner consultation services - charged per 
day 

1,952.00 

SV-GC-
SENIORCONSULT 

Senior Consultant / Engagement Manager / Project 
Lead services - charged per day 

1,172.00 

SV-IDP-CALIBRATE Calibration and Truthing Services for Indoor 
Positioning - Day rate 

1,139.00 

SV-IDP-INSTALL Installation Services for Indoor Positioning - Day 
rate 

1,139.00 

SV-INTEGRATION Integration Services for Setup of the SafeZone API - 
Day rate 

1,296.00 
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Support 
Part Code Description Price 
SUP-STANDARD SafeZone Standard Support (Annual) 3,904.00 
SUP-PREMIUM SafeZone Premium Support (Annual) 5,856.00 

 

Hardware 
Part Code Description Price 
HW-ALERT-BTN-RC Rechargeable Bluetooth Duress Button 138.00  
HW-COMPANION SafeZone Companion Badge 27.00 
HW-DURESS-100 SafeZone Personal Duress Device Model 100 53.00 
HW-DURESS-200 SafeZone Personal Duress Device Model 200 105.00 
HW-DURESS-400 SafeZone Personal Duress Device Model 400 209.00 
HW-IDP-BEACON-
NAO 

NAO BLE Beacon (Indoor) 76.00 

HW-IDP-BEACON-
NAO-IP 

NAO BLE Beacon (Outdoor IP Rated) 85.00 

HW-PA-SPEAKER-
POE 

POE Public Address Speaker with text-to-speech 
(Internal) 

1,224.00 

HW-PA-SPEAKER-
ALG 

Analogue Public Address Speaker (Internal) 781.00 

HW-PA-INT Public Address Interface Board 4,314.00 
HW-PA-SPEAKER-
EXT 

Public Address Speaker with text-to-speech 
(External) 

1,452.00 

HW-PA-SPEAKER-
ALG-EXT 

Analogue Public Address Speaker (External) 1,302.00 

HW-TWIG-CARD-UK SOS Card Wearable Alarm (UK) 691.00 
HW-TWIG-NEO-BC-
UK 

Belt Clip Wearable Alarm (UK) 677.00 

HW-TWIG-NEO-PR-
UK 

Pendant Wearable Alarm (UK) 677.00 

HW-TWIG-NEO-WB-
UK 

Wristband Wearable Alarm (UK) 677.00 

HW-TWIG-ONE-EX-
UK 

Intrinsically Safe Alarm (UK) 1,439.00 

HW-TWIG-ONE-UK Wearable Alarm (UK) 801.00 
HW-V-ALRT V.Alrt Bluetooth Duress Button 72.00 

 

Engineering 
Part Code Description Price 
DEV-SAFZONE Per Day Development and testing costs for 

SafeZone enhancements 
                                

2,597.00  
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Notes: 

• Terms and Conditions Apply 
• Alarm Receiving Centre Monitoring License is for up to 20 alerts per month. 

Subsequent alerts are charged at £20 per alert overage. 
• Premium support is chargeable in addition 
• Minimum order quantities may apply for some items 
• All prices Ex works and VAT 
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