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SaaS (Software as a Service) Enterprise Risk Manager® cloud-based application 

riskHive ERM is designed to provide a simple, capable and effective way of centralising risk management and reporting. 

It quickly and efficiently imports, consolidates, and maintains your risk registers and information in a secure database, 

instantly creating a complete dynamic portfolio of organisational risk and opportunity.  

 

ERM® Software as a Service Fees 

 Including Application User Licences, UK Official Hosting, Application Upgrades, Maintenance and Support 

Base Licence Model 
Description 

Max Number of active 
named users 

Fee Billed Monthly Fee Billed Annually 
(2 months free) 

Pilot 25 25 £2,968.65 £29,686.54 
Project 125 125 £6,297.25 £62,972.50 
Project 250 250 £10,285.51 £102,855.09 
Project 500 500 £12,499.60 £124,995.96 
Project 1000 1000 £15,190.29 £151,902.93 
>1000 Enterprise Licence* Unmeasured (fair use) Based on annual budget By negotiation 

 

• Active Named Users cover any mix of any type of user: Administrators, Managers, Owners, Analysts, Viewers. 

• Fee quoted is for shared server. Hosting ‘On-premises’ or on a dedicated server at ‘UK Official’ are extra cost options. 

• Minimum contract term is 36 months and must be cancelled more than three months in advance of next annual term. 

• Fee is charged at service commencement. Service will be delivered to end of current billing period plus 14 days. 

• All application updates and upgrades (including major version releases) are included whilst in contract. 

• * Limit of 2,000 active users per ERM server. Multiple Server options and Enterprise Agreements are available. 

Associated Products and Services 
Service Type Notes Fee Frequency 

System Configuration & 
Administration Training 
(Mandatory Service) 

Application environment and framework 
configuration. Price dependent on degree of 
complexity and number of framework options used 

£6,411 to £39,861 
(est’ guide price) 

One-off 

Dedicated High-Security 
Private Cloud Hosting 

Single Client Managed server cloud hosting dedicated 
to your system (‘Official Sensitive’ classification) 

From £19,964.63 Annual 

Second-Site Hosting  
(for non-production warm 
back-up servers) 

A second physically remotely located managed server 
(classification to match Primary Server) 

From £6,944.22 Annual 

‘On-premises’ support 
Support to Client-hosted Managed instance 
installation.  

From £12,564.63 Annual 

Single Sign-on (SSO) client 
configuration (per service) 

Configuration and testing of each additional SSO 
connection with a non-primary client SAML server.  

From £2,690.50 Per IdP 

Enhanced Customer 
Aftercare & Database 
Administration Support  

Outsource to riskHive the ERM system and database  
administration and management function and while 
system is bedding-in. Includes Risk SME support. 

From £7,500.00 Monthly 

General SME Risk & 
Controls Consulting 

System and risk consulting not related to application-
user support issues 

£1,197.88 per day Call-off 

Additional user training 
System (user, administrator) and Subject (Risk 
management, risk analysis, etc) 
Minimum 5 / maximum 10 trainees 

£641.13 per user One-off 

Customisation work System customisation and development work. £1,197.88 per day Call-off 

List prices quoted in £ GBP exclusive of local and international taxes and fees which may be applied by law.  

Prices may be subject to change without notice but can be fixed for 90 days in a formal quotation by request. 

If you require a demonstration, price illustration, quotation or other commercial information please contact: 

info@riskhive.com, or call us on +44 1275 545 874, +44 7768 866158 or +44 7818 898 997. 

For more information on riskHive products and services please visit our website at www.riskhive.com 

mailto:info@riskhive.com
http://www.riskhive.com/
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Price Indexation 

The Charges for the SaaS Services shall be subject to annual indexation on each anniversary of the Service 

Commencement Date. 

Any adjustment shall be calculated by reference to the percentage change in the Consumer Prices Index (CPI), All Items 

(UK), as published by the Office for National Statistics, measured over the 12-month period ending two months prior to 

the relevant anniversary date. 

Any increase shall be capped at 3.5% per annum unless CPI exceeds 3.5% whereby negotiation shall take place. 

No decrease shall apply where CPI is negative. 

The Supplier shall provide the Customer with not less than 30 days’ written notice of any indexation adjustment, 

together with the relevant CPI calculation. 

Indexation shall not apply retrospectively and shall only apply to Charges payable after the relevant anniversary date. 

 

Payment Terms 

Payment must be made into the riskHive nominated UK account within 30 days of the date of invoice. 

 

riskHive ERM application System features  
• Manage risks, opportunities, issues, actions, controls, assumptions, benefits, dependencies and more…  

• Hyper-configurable user interfaces to match any framework specification 

• Multiple user or project type interfaces with maturity alignment  

• Configurable to reflect ISO, AU/NZ and COSO standards  

• Project > Programme > Portfolio aggregation system  

• Multiple hierarchical data organisation structures  

• Simultaneous multiple languages and currencies  

• Qualitative and quantitative assessment and reporting  

• Fast and easy import / export of data and information including PowerBI API 

• Advanced interactive data graphics; bowties, word clouds, map-views, radials, heatmaps and risk-radars  

• Built-in Monte Carlo Simulation and Analysis for cost (CRA) and schedule (SRA) and combined cost & schedule 

analysis (JCSRA) – all at the click of a button, removing reliance on SMEs and making analysis accessible to all  

• Quantitative Portfolio analysis of ESG aspects such as Carbon, Power, Emissions 

• Risk allocation timescale profiling enabling identification of unspent allocations  

 

riskHive ERM System specification 
• Industrial-strength professional database application  

• 2048-bit data encryption and SSL TLS security  

• Encryption of data at rest and in-transit  

• Single sign-on (SSO) SAML2 multi-level and hybrid IP capability  

• Super-secure cloud hosting or on-premises installation  

• Browser-based application works with all platforms & browsers  

• No client-side downloads, plug-ins or add-ins required  

• High resilience, low data bandwidth, auto-archiving of data  

• Triple-system deployment: Live, Staging and Training environments  

• Supports up to 2,000 individual system users per server (<250 concurrent users online) 

• Super-fast deployment: can be deployed ready for system configuration in under 48 hours 

• Application can be ‘white-labelled’ branded to meet client brand colours & logo specification 


