Orlo Professional Services:
User Training.
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Our professional services team partners with you to achieve your key initiatives and
maximise your value on investment, quickly and efficiently. We ensure optimal
performance and deliver comprehensive user training to keep your programme

running smoothly and continuously delivering value.

Service benefits

e Connects high-level organisational goals with practical day-to-day platform
usage.

e Ensures team members are working towards the same shared outcomes.

® Removes uncertainty, allowing staff to adopt the tools with assurance.

e Aligns your communication strategy and the technology

e Apply best practices adopted by the public sector.

Service Features

e Custom-designed workshops that address your unique organisational context.
e Sessions focused on mapping Orlo’s capabilities to departmental goals.

e Interactive settings designed to foster group collaboration.

e Define how each user role fits into the wider objective.

e Access expert knowledge on how similar organisations are maximising Orlo
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