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1. Terms and Conditions  
We are prepared to engage with NHS organisations using the standard NHS terms and conditions for 
provision of services. 

We have included our Epro End User Licence Agreement (EULA) and Epro Service Level Agreement (SLA) 
documentation. 

 

Epro End User 

Licence Agreement (EULA) 2025 R2.pdf

EPRO_POL_SLA 

Agreement V4.0.pdf
 

We would encourage any organisation wishing to engage with Epro to discuss their specific needs with us 
via sales@epro.com or 0117 379 0066. 
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