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1 Service Description 
We deliver NHS Artificial Intelligence and Machine Learning cloud support for Trusts, ICSs 
and other organisations. Our NHS AI service is led by specialists with deep NHS experience, 
applying AI, ML, and NLP using Microsoft Fabric AI, Copilot, and Azure OpenAI, with robust 
governance, lifecycle management, and monitoring.  

2 Features  
• NHS Artificial Intelligence delivery led by experienced NHS specialists  
• Artificial Intelligence proof-of-concept design using real NHS datasets  
• NHS domain expert data scientists and analytics professionals  
• Machine learning Artificial Intelligence NLP modelling algorithms  
• Microsoft Fabric Artificial Intelligence and Copilot implementation  
• Azure OpenAI model configuration and prompt governance  
• Artificial Intelligence predictive modelling supporting NHS operational priorities  
• Artificial Intelligence model lifecycle management versioning and retraining  
• Artificial Intelligence model monitoring drift performance and bias  
• DSPT-aligned cloud AI security and controls  

3 Benefits  
• Deep NHS knowledge embedded within Artificial Intelligence delivery teams  
• Trusted NHS Artificial Intelligence deployments at scale  
• Reduced Artificial Intelligence delivery risk through experienced NHS practitioners  
• Explainable Artificial Intelligence supporting confident decisions  
• Secure audited Artificial Intelligence environments aligned to NHS expectations  
• Actionable Artificial Intelligence insights grounded in NHS operational reality  
• Improved accountability through monitored Artificial Intelligence automation  
• Faster value from scalable Artificial Intelligence solutions  
• Artificial Intelligence insights visualised securely across NHS services  
• Experienced NHS Artificial Intelligence professionals supporting long-term success 
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Contact Information: 
Zoe Dronfield 

Email: zoe.dronfield@ncs-it.co.uk 

Telephone: 0333 567 8991 

Website: www.bedrockdw.com 
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