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1 Service Description

A managed and fractional SQL Server DBA service delivering proactive monitoring,
maintenance, incident response, performance optimisation, and security assurance. Designed
for NHS and public-sector organisations requiring reliable SQL Server DBA services without
full-time Database Administrator resources.

2 About Our Service

This service provides ongoing SQL Server DBA support using automation and senior
Database Administrator oversight. It supports on-premises and cloud SQL Server estates,
offering SLA-backed DBA services, predictable costs, and scalable capacity aligned to public-
sector operational requirements.

3 Service Features

e Fractional SQL Server DBA operational support
e Proactive monitoring and DBA alerting

e SLA-backed DBA incident response

e Backup verification and recovery assurance
e SQL Server performance tuning

e Index, integrity, and statistics maintenance
e Security and access control reviews

e Always On and replication monitoring

e Capacity planning and forecasting

e Monthly and quarterly DBA reporting

4 Service Benefits

e Continuous DBA coverage without full-time staffing
e Predictable monthly DBA service costs

e Access to senior SQL Server DBA expertise
e Reduced downtime and operational risk

e Improved SQL Server performance

e Greater visibility of database health

e Supports hybrid and cloud estates

e Scales DBA capacity on demand

e Improved governance and compliance

e Peace of mind for critical databases
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Contact Information:

Zoe Dronfield
Email: zoe.dronfield@ncs-it.co.uk n CS IT
Telephone: 0333 567 8991

Website: www.bedrockdw.com
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