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1 Service Description  
NCS-IT delivers Power BI analytics and data visualisation services to public and private 
sector organisations. We provide analytics, reporting and real-time data visualisation 
services, configuring, supporting, monitoring and optimising Fabric, Power BI, Tableau and 
Qlik platforms to deliver secure, reliable dashboards and reports supporting operational, 
financial and strategic decision-making. 

 

2 Features (Lot 3: Cloud Support) 
• Power BI, Tableau, Qlik analytics platform configuration and support 
• Power BI, Tableau, Qlik dashboard and reporting support services 
• Secure data integration for Power BI, Tableau, Qlik platforms 
• Power BI, Tableau, Qlik semantic model and dataset optimisation 
• Data transformation supporting Power BI, Tableau, Qlik analytics 
• Monitoring and performance management for Power BI, Tableau, Qlik 
• Role-based access security for Power BI, Tableau, Qlik platforms 
• Change and release management for Power BI, Tableau, Qlik 
• Incident management for Power BI, Tableau, Qlik services 
• Documentation and knowledge transfer for Power BI, Tableau, Qlik 

3 Benefits (Lot 3: Cloud Support) 
• Reliable analytics delivery using Power BI, Tableau, Qlik 
• Reduced service risk through supported Power BI, Tableau, Qlik 
• Improved performance across Power BI, Tableau, Qlik dashboards 
• Faster issue resolution for Power BI, Tableau, Qlik services 
• Secure reporting via governed Power BI, Tableau, Qlik access 
• Consistent reporting using standardised Power BI, Tableau, Qlik 
• Scalable analytics platforms including Power BI, Tableau, Qlik 
• Clear ownership through managed Power BI, Tableau, Qlik support 
• Increased user confidence in Power BI, Tableau, Qlik analytics 
• Sustainable analytics operations using Power BI, Tableau, Qlik 
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