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1 Service Description 
A specialist data replication service delivering design, configuration, optimisation, and 
support for Oracle GoldenGate environments. Enables reliable, low-latency data replication 
across heterogeneous platforms for NHS and public-sector organisations. 

2 About Our Service 
This service provides expert Oracle GoldenGate support covering architecture design, 
replication configuration, monitoring, troubleshooting, and optimisation. It supports real-time 
and near-real-time data replication across on-premises and cloud environments. 

3 Service Features 
• Oracle GoldenGate architecture and design services 
• GoldenGate extract and replicat configuration 
• Real-time and near-real-time data replication 
• Heterogeneous source and target support 
• Replication monitoring and lag analysis 
• Incident response and replication recovery 
• Performance tuning and optimisation 
• Upgrade and migration support 
• Security and access configuration 
• Documentation and knowledge transfer 

4 Service Benefits 
• Reliable low-latency data replication 
• Improved data availability across platforms 
• Reduced replication failure risk 
• Faster resolution of replication issues 
• Supports operational and analytical workloads 
• Scalable replication for future growth 
• Reduced dependency on vendor-led support 
• Improved visibility of replication health 
• Confidence in critical data movement 
• Supports hybrid and cloud architectures 
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Contact Information: 
Zoe Dronfield 

Email: zoe.dronfield@ncs-it.co.uk 

Telephone: 0333 567 8991 

Website: www.bedrockdw.com 
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