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1 Service Description 
A fractional operations service providing ongoing support for Microsoft Fabric analytics 
platforms. Delivers proactive monitoring, optimisation, and operational assurance for Fabric 
environments without the need for full-time analytics platform specialists. 

2 About Our Service 
This service provides fractional access to experienced Fabric specialists supporting the day-
to-day operation, governance, performance, and cost optimisation of Microsoft Fabric 
platforms. It ensures stability, reliability, and effective use of Fabric analytics capabilities. 

3 Service Features 
• Fractional Microsoft Fabric operational support 
• Microsoft Fabric – Proactive platform monitoring and alerting 
• Microsoft Fabric – Incident response and troubleshooting 
• Microsoft Fabric – Performance and capacity optimisation 
• Microsoft Fabric – Cost and consumption management 
• Microsoft Fabric – Security and access governance 
• Microsoft Fabric – Operational best-practice implementation 
• Microsoft Fabric – Platform health and usage reporting 
• Microsoft Fabric – Change and release support 
• Microsoft Fabric – Knowledge transfer and documentation 

4 Service Benefits 
• Microsoft Fabric – Operational assurance without full-time staffing 
• Microsoft Fabric – Predictable and transparent service costs 
• Microsoft Fabric – Improved platform stability and performance 
• Microsoft Fabric – Reduced analytics operational risk 
• Microsoft Fabric – Optimised Fabric capacity consumption 
• Microsoft Fabric – Access to specialist Fabric expertise 
• Microsoft Fabric – Supports production analytics workloads 
• Microsoft Fabric – Complements internal analytics teams 
• Microsoft Fabric – Scalable fractional support model 
• Microsoft Fabric – Confidence in Fabric platform operations
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Contact Information: 
Zoe Dronfield 

Email: zoe.dronfield@ncs-it.co.uk 

Telephone: 0333 567 8991 

Website: www.bedrockdw.com 
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