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1 Service Description  
A specialist Azure Synapse Analytics service supporting the design, implementation, and 
optimisation of enterprise analytics platforms. Enables NHS and public-sector organisations 
to deliver scalable data warehousing and lakehouse analytics using Azure Synapse.  

2 About Our Service  
This service provides expert Azure Synapse support covering architecture design, data 
modelling, ingestion, performance tuning, and cost management. It enables secure, scalable 
analytics platforms integrated with Azure Data Lake and Power BI.  

3 Service Features  
• Azure Synapse architecture and solution design  
• Azure Synapse - Enterprise data warehouse implementation  
• Azure Synapse - Lakehouse analytics design  
• Azure Synapse - Data ingestion and orchestration pipelines  
• Azure Synapse - Azure Data Lake integration  
• Azure Synapse - Dedicated and serverless SQL optimisation  
• Azure Synapse - Power BI integration and optimisation  
• Azure Synapse - Security and access control design  
• Azure Synapse - Cost management and optimisation  
• Azure Synapse - Platform documentation and handover  

4 Service Benefits  
• Azure Synapse - Scalable enterprise analytics platform  
• Azure Synapse - Faster access to trusted analytical data  
• Azure Synapse - Optimised query performance  
• Azure Synapse - Reduced operational and cost risk  
• Azure Synapse - Strong integration with Power BI  
• Azure Synapse - Secure and governed analytics environment  
• Azure Synapse - Supports structured and semi-structured data  
• Azure Synapse - Accelerates analytics delivery  
• Azure Synapse - Simplifies data warehouse modernisation  
• Azure Synapse - Confidence in Synapse platform design  
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Contact Information: 
Zoe Dronfield 

Email: zoe.dronfield@ncs-it.co.uk 

Telephone: 0333 567 8991 

Website: www.bedrockdw.com 
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