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1 Service Description

A fractional integration service providing ongoing support for healthcare interoperability
platforms and clinical data integration. Covers HL7, FHIR, and API-based integrations using
leading healthcare integration engines and cloud integration services for NHS and public-
sector organisations.

2 About Our Service

This service provides fractional access to experienced integration specialists supporting the
configuration, monitoring, optimisation, and troubleshooting of healthcare integration
platforms. It enables reliable data exchange between clinical systems while complementing
existing in-house integration teams.

3 Service Features

e Fractional healthcare integration specialist support
e HL7, FHIR, and APl integration services

e  Mirth, Rhapsody, and Cloverleaf support

e InterSystems Ensemble and IRIS integration
e BizTalk Server healthcare integration

e Azure iPaaS integration services

e Interface monitoring and optimisation

e Integration incident response

e Testing and validation support

e Documentation and knowledge transfer

4 Service Benefits

e Reliable healthcare system interoperability
e Reduced integration operational risk

e Access specialist integration expertise

e Supports critical clinical data flows

e  Faster resolution of integration issues

e Complements existing integration teams
e Scalable fractional support model

e Improved visibility of integration health

e Reduced reliance on single specialists

e Confidence in healthcare data integration
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Contact Information:

Zoe Dronfield
Email: zoe.dronfield@ncs-it.co.uk n CS IT
Telephone: 0333 567 8991

Website: www.bedrockdw.com
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