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1.1 Design & Configuration Pricing

Design & Configuration Services are charged based on the published SFIA rates, please see the following

pages for details.

1.2 Support Pricing

The support services are charged per licensed user within Microsoft 365. Discounts are available if taking
additional support services from other Lot 3 services from OGEL IT, see Technical Assurance, Support &

Escalations Services for additional details.

100-500 £8.00 £20.00
500-1000 £6.00 £14.00
1000+ £4.00 £12.00

All prices are excluding VAT.
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