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COMMERCIAL - CONFIDENTIAL

Cantata Vantage CRM

Powered by Microsoft Dynamics CRM
Microsoft Dynamics 365 Online

Full users Per month
Sales or Customer Service User Subscription Licence — Commercial £ 80.70
Sales or Customer Service User Subscription Licence — Not for Profit £ 25.92

Add-ons - Storage Capacity

Database Capacity: 10 GB + 250 MB per full user: Per add'n GB £ 32.90
File Capacity: 20 GB + 2 GB per full user: Per add'n GB £ 1.64
Log Capacity: 2 GB (no addition per user) : Per add'n GB £ 8.20

Other add-ons
Additional instances are not charged but consume min 1GB database storage

All users
Cantata support (see handbook and SLA) (per 'Plan'/'App' user) £ 38.40

12 month minimum term payable in advance. Microsoft pricing not guaranteed.
15 minimum full licences required
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Comment
Commercial/non-accredited organisations
Accredited not for profit organisations only

Full SLA

Additional Microsoft only licences required for Cantata support users (to be agreed with implementation and support teams)
Non-interactive "Service" accounts in Production attract Vantage and Cantata support fees (but no Microsoft licence for up to 5)

See the Microsoft Dynamics 365 licensing guide for full details of terms and conditions
Users are charged from month boundary.
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