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Education Discounts 

 
Included in the Platform License Price for the Education Sector only 

 
1.​ Setup and Configuration - no additional 15% of Year 1 licence charge; a saving an 

average of £2,800 
2.​ Standard Business Hours Support - a reduced charge from 10% to 5% per year, saving 

of an average of £1,800) 
3.​ Optional 24/7 Support - 18% of Annual License, but reduced to 12% charge for HEI Sector 

solution (this includes the 5% Standard support charge and is not in addition to) 

 
Year 1 average saving - £4,600 
Year 2 plus saving - £1,800 
 

 



Platform

Addtional Modules (Pick & Mix) HEI Discounts

Setup & Configuration

Service Support

Note:

Groups

Integrations

Per Annum
ISARR Baseline Module Platform 12,000 - 60,000

Incident Management & Reporting £6,000 - £15,000

Crisis Management £6,000 - £15,000
One time fee : 15% of Year 1 licence
(depending on complexity)

Notifications £6,000 - £12,000
StatusBoard £6,000 - £18,000
Location Profiles £6,000 - £15,000

Country Information & Embassy Advisory £6,000 - £12,000
Standard: - Monday to Friday 0900 -
1730 GMT : 10% of Annual License

Disruptive Event Alerts / Travel Security Feed £15,000 - 36,000
Risk Register £6,000 - £18,000

Event Management £,6000 - £18,000

Priority: - 24/7 on call with escalation
to Cloud Engineer : 18% of Annual
License

Health & Safety £6,000 - £18,000
Business Continuity £8,000 - £18,000
Resources, Articles & Report Delivery £6,000 - £12,000 SMS Messaging Overage Fees
eLearning £12,000 - 24,000 SMS UK : £0.050
Online Assessments & Audits £10,000 - £36,000 International - on request

Joint Organisational / Operational Learning £12,000 - £36,000

- Each Additional Agency £6,000 - £12,000
Minimum agreement period two (2)
years
Terms and conditions apply

5 Additional User Groups £600
10 Additional User Groups £1,200

Single Sign On (SSO) One Off Setup £1,150
SafeZone (Criticalarc) £1,350
Bespoke integration (API) depending on complexity £1,800 - £15,000
Any deviation or additional work will be based on an
agreed SOW at the rate of £1,150 per day £1,150

- Tiered based on organisation size and number of potential
account users and receive only users

- Tiered based on organisation size and complexity

No Charge for HEI Sector

Reduced 5% Charge for HEI Sector

Reduced 12% Charge for HEI Sector


