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These Specific Terms and Conditions govern the supply by 

Data8 Limited of the Phone Validation Services to the Customer 

and form part of any agreement governing the provision of 

those services. 

 
IT IS AGREED THAT: 

 

1 DEFINITIONS 

1.1 The following words and phrases shall (unless the 

context otherwise requires) have the meanings set out 

below: 

Customer: means the legal entity or individual that 

enters into an agreement with Data8 Limited for the 
provision of the Phone Validation Services;  

Customer Personal Data: means any data, content 
or information provided or made available by the 

Customer that constitutes personal data and is 

processed by Data8 on the Customer’s behalf in 
connection with the provision or use of the Services; 

Telephone Number: means an individual telephone 

number taken form the Customer Personal Data to be 
validated; 

Phone Validation Services: means a service where a 
Telephone Number is tested in order to verify whether 

it valid and available or not; 

Telephone Network Operator: means a provider of 
telephony communications services with access to 

public switched telephone networks or wireless 
networks. 

2 CUSTOMER ACKNOWLEDGEMENT 

2.1 The Customer acknowledges that in order to provide 

the Phone Validation Services it is necessary to send 

Telephone Numbers to the Telephone Network 

Operator and (similar to calling a normal Telephone 

Number) that: 

2.1.1 The Telephone Operators may route the Telephone 

Number through the network onto services and 

infrastructure be physically located anywhere 

worldwide and it is not technically possible to restrict 

the Phone Validation Services to only sending 

Telephone Numbers to Telephone Network Operators 

in any specific jurisdiction; and 

2.1.2 It is not possible for Data8 to be in contract with the 

Telephone Network Operators; 

3 GENERAL AUTHORISATION FOR SUB-

PROCESSORS 

3.1 Data8 may choose to use sub-processors to fulfil the 

Phone Validation Services. The Customer 

acknowledges and approves the following list of criteria 

for which Data8 use to select and appoint sub-

processors (General Authorisation): 

3.1.1 Where the sub-processor enables Data8 to offer 

highly available Phone Validation Services; and 

3.1.2 In no circumstances will any Customer Personal Data 

be disclosed to the sub-processor except the 

individual Telephone Number. 

4 ACCEPTABLE USE 

4.1 You may not use the Phone Validation Services for: 

4.1.1 Acts that may materially or adversely affect the 

quality of other users’ experience; 

4.1.2 Acts that in any way cause, or may cause, damage to 

the Phone Validation Services or platform or impair 

the availability or accessibility of Phone Validation 

Services; 

4.1.3 Using Phone Validation Services in any way that is 

unlawful, illegal, fraudulent or harmful or in 

connection with any unlawful, illegal, fraudulent or 

harmful purpose or activity; 

4.1.4 Using any method, software or program designed to 

collect identity information, authentication 

credentials, or other similar information; 

4.1.5 Falsifying user identification information or 

impersonating any person or entity or falsely stating 

or misrepresenting your affiliation with a person or 

entity; 

4.1.6 Performing Telephone Number scanning, or similar 

techniques designed to identify valid Telephone 

Numbers from a list of possible Telephone Numbers 

that are not known to pertain to individuals. 


