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Service

Provision of ReDA - a cloud-based Clinical Trial Management System (CTMS) used by research
hospitals, research intensive universities and government bodies.

Pricing
Annual Licence

The average annual licence fee for ReDA is £18,000.
Licence fee includes:

e Provision of live and test environments

e Hosting, data back-up, disaster recovery and business continuity services
e Service & Support Desk

e Single sign-on

e API

e Ongoing system maintenance

e Software and new feature updates

e End of contract data extraction

Onboarding

Onboarding support includes:

e Training and support for system administrators

e User documentation

e Data migration

e Internal communications process and content support to help embed the new system across
the institution/organisation

This is charged at £1,100 per day and the total cost is dependent on the services required by the
customer.
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