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Give My View

IS a community
engagement platform,
built to make decision

making easier

t launched in 2019 and
has gathered 1.6 million+
nieces of feedback

to date




Challenge

People who are receptive to
change do not participate
in traditional consultation

The majority

become disenfranchised
as the vocal minority air
grievances or block change




Solution

Reach more diverse
communities, giving the silent
majority a voice

Allow communities to
collaborate at scale;

e easy

e impactful

e maybe even fun




Our Experience
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What Give
My View

provides




A track record of increased

levels of engagement

100s or 1,000s of voters instead of 10s

Lt # .‘ \

X Give My View skip

& givemyview.com

& givemyview.com # givemyview.com

givemyview.com

PowEEl Iy

Give My View

oy wr

X Give My View Skip X Give My View Skip X

Would kind of
activities/events would you
like to see in the Riverside

What environmental
elements do you think are
most important to open ‘
spaces

What is your biggest barrier
to using more public
transport?

Vo)

Cost | don't need it

How was the speed of the
response to your
maintenance issues?

More planting & biodiversity

Habitat creation

Climate change mitigation

Areas for food production

Safety | prefer using my car




How do we




Animated surveys with various question types

X Question 3/ 17 Skip Question 1/ 13 Skip Qu "/ Que
should we introduce to ! on your experience this here any community ‘ do you feel about the
r | artisan showcases we've

What sort of events are you }
most likely to attend in our combat social isolation? {ar, would you ts that you'd enjoy
‘ {\mend us as a landlord? ling in our outdoor space? ) running?

flexible space?

w would you most like us
repurpose this vacant
tail unit on King St?

| |8




Interactive Mapping

b Question 10 / 14
givemyview.com
Add your reactions to the
design as you zoom & scroll
over the various features

& givemyview.com

X What areas most concern you

givemyview.com f A arn
% Give My View regarding safety/security in the area

= cive by View Add reaction, zoom in ar
th to pla
Please report any fire n‘;:ve cihbes o csee
safety hazards by P
annotating the floor plan
below Rulskip

) - T Northolt

(me

Greenford

Brentford

=0

Richmond w
Map Data | Terms

@ Leave feedback

Location 1 ocation 4 ™y submit




Tell us about yourself

X Tell us about your self X Tell us about yourself
How many people live in your

What gender do you identify as?
household?

What is your age?

2 Demographic
Tracking

Non-binary
Prefer not o say
Third gender
Gender fiuid Data
se' nentati

Other

\nSwer questions

" givemyview.com
Prefer not to say
% givemyview.com




Project
Websites

Feedback

The Collective Cultural Events
Calendar - August

Timeline — Review and respond to feedback

99®e®®®

*ghvemyview.com

Chatfield Road

a

First Public Exhibition
Early September

Meetings with local stakeholders &
business owners
Throughout September

Review and respond to feedback
Soptember - Oclober

Second Public Exhibition
Early November

Review and respond to feedback
Mid November




Available in
up to 15
languages

As accessible
on a laptop
ason a
smartphone

Inclusive formats




Phase 1 of [PROJECT]
12.07.20

11,818

Votes

Voter Segmentation

g ap

Local Residents Local Workers Students

Key Insight

©

S

Visitors

Including event space For of

in the scheme would the lack of local green

help combat isolation space is the biggest
for of voters concern
'

Demographic Breakdown

Gender Breakdown

lo design
is more important

than bullding height
for of voters

Age Breakdown

Visual results = Data-driven decisions

[l
o

What would you like to see to help Chelsea businesses recover

from COVID?

Y
b

% Leisure events
4 J

: Seasonal events
i .,
psA
f"" Shopping

DANLE

Outdoor dining




User-friendly admin functionality for self service

m L Poeviety "

& voters v/ Votes Poll content In the future, what architecture/materials would you like to see

6, 833 47, 224 = Fact text at King's Walk?

Multiple image choice Ccnt
Z Quaiative answers

1,475 e

In terms of working productively from home, what has proved most challenging?

Possible answers

Morw traditianal architecture Modern arcritecture Ceatmmparary matarials

[@ Redevelopment

6,833

Segmentation s

What else should be considered as part of the early
What best describes your relationship to the Arena? Y . - = redevelopment proposals?

Too many distractions
Sentiments 30% ¢

Choice 4 ] “hoice 6
‘ . o Download spreadsheet

B Ferdnoce META

. X How do you think King's Walk space can be used to support the
Lack of space Face-to-face work is es COVID-19 concerns COVID-19 response?

i ; » m iicind
Uremmchesier Vi Monchcse forllses |

Sentiments ¢

Download spreadsheet




Technology & Data protection

@ Cyber Essentials Plus Certified
@ Mobile-first design

@ B-corp certified

@ GDPR compliant

@ Screen reader accesible

CYBER
ESSENTIALS

v

CERTIFIED
PLUS

Certified

Corporation




How we make g
sure people |

see It




To drive Awareness, Reach & Traffic

We use geographically g5,
targeted digital o |
marketing campaigns

proposals for four schemes that will improve
walking & cycling routes in your see more

This allows

, how do
you feel abouit;

-
T':.‘gjgl.!ﬁnt cycl routes?
to engage S o ([

Give My View is a digital ¢
O8s 2

ft




Targeted digital marketing

©

how do you feel
about new
& routes?

ANSWER THE
SURVEY NOW aam,

The community clicks
on a social media ad,
QR code or text/email
link

& gvemyview.com

X Give My View skip

What do you consider is a
key ingredient for a
sustainable city?

They earn points
by answering a series
of survey questions

& givemyview.com & givemyview.com

There is a proposal for a pedestrianised
public space on King Edward Street
between Newgate Street and Angel
Street. This would require a road
closure at the southern end of King
Edward Street

Choose a social initiative to
support with your points

The World Health Organization

D)

The questions are
contextualised with
digestible facts

They donate their
points between
social initiatives

Ealing Local Plan

About the project

Help shape Ealing

They peruse the
timeline, newsfeed,
FAQs & visuals




Some Give My View Public sector use cases

Local Plan & Council
town planning Developments NCIL & SeDs
Traffic & active < - Housin

Parks & open - .
m g
Social housing '\252: :L':;,e Masterplanning




Please
scan to

view demo
examples




n
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Thank you

For more information, p'l'éase contact
henry@givemyview.com
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Council Social Housing

Tenant ctionfaction

The client undertook a survey for all Council tenants.
The satisfaction survey is to find out how well the
Borough Council's customers think the Council is
providing Housing services. The levels of data gathered
outreached all previous forms of consultation providing

a wealth of data

11,418 5,168

visits to the

Votes platform

Across the board, the
tenants B
The majority of scores sit in The lowest scores were for
the middle of the scale,

showing there is
The community felt most

positively about the

X

& givemyview.com

Give My View skip

Do you live in a house or a

flat?

& givemyview.com

X Give My View skip
Please rate how easy it is to

deal with ™= Housing
Services

:l ix--l

—




London Public Authority

Climate Action

A LA used Give My View to gain feedback on their Climate
Action Strategy which breaks new ground and sets out to
achieve net zero, build climate resilience and champion i1, _
sustainable growth, both in the UK and globally, over the (111 M X R
next two decades. -

Which of the following
changes would you

Climate Action Strategy
T,
7® X

1,061

3,030 12,584

written
feedback

About the project
The C e | o cdopted

a radical Climate Action Strategy which

Voters Votes

breaks new ground and sets out haw the Better cycling Renewable energy

. 2 provisions
organisation will achieve net zero, build

Show more v

Give Your View ->
f the community

believe climate change is ®

be Timeline — Phase 1 Better pedestrian Green roofs and
provisions walls
to the LPA 5 o —
Selectupto 3 m
@ iy : V\_Ie're_ the 10/08/2020 * Completed
communlty S tOp initiatives .
with of votes

‘Translated into Bengali




Public Authorit

Regulation 18 Local Plan

The customer wanted to build on their previous digital
engagement as they entered the first statutory phase of
engagement. They did not want the extensive work they had
already done to be completely lost as engagement became
more technical.

7,797

written
feedback

Feedback focused on the

A digital version of full

document was available = A digital version of the ,
to review consultation was built on Give

¢ My View to
Trall:‘l;ted ;l;fo 9 yet still be a simple
Ao ,o".ﬁ’“:gm".rm“' o way for people to get involved

Farsi, Arabic Punjabi,
Gujarati & Somali

& givemyview.com

QUICK FACT

S

The new Local Plan has specific plans
for each of the borough's seven towns.
On the next few screens tell us if you
have any feedback on the individual
Town Plans (refer back to the summary
document).

& givemyview.com

X Give My View

Please tell us your
comments on the ——
Town Plan (skip if none).

Feedback




