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Bookteq Pricing Structure

A simple and flexible approach to pricing

Overview

Bookteq's pricing is designed to be transparent and predictable. Rather than fixed tiers, our
structure separates platform access, payment processing, and onboarding to ensure you
understand what you are paying for.

Monthly Subscription

A fixed monthly subscription is charged on a per-venue basis to provide ongoing access
to the Bookteq booking platform.

What this includes:

Full access to Bookteq's booking management solution
Platform hosting, security, and system maintenance
Continuous feature updates and improvements
Customer support and operational assistance

This subscription ensures a reliable, secure, and continually evolving system with
predictable monthly costs, payable monthly, quarterly or annually.

Payment Processing Fees (via Stripe)

All online payments processed through Bookteq are handled securely by Stripe, our
third-party payment processor.

What this includes:

e Secure online payment processing via card and direct debit
e PCl compliance and fraud prevention

Payment processing fees are transaction-based and charged separately from Bookteq’s
subscription fees.
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Onboarding Fee
A one-off fee covering the initial configuration and launch of Bookteq for your venue(s).
What this includes:

e Full account setup, including system and venue configuration
e Staff and administrator training
e Go-live support and best-practice guidance

This ensures your team is fully prepared and your system is set up correctly from day
one.

Multi-Venue Contracts

For organisations operating multiple venues, Bookteq offers discounted subscription
rates under a single contract.

Benefits include:

e Reduced per-venue subscription costs
e Centralised management - one account for all venues
e Shared onboarding and support efficiencies

Multi-venue pricing is tailored based on the number of venues and contract length.

Bespoke pricing for Access and Floodlight Control and outsourced Managed Booking Service are
also available on request.
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